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The Examination and Tutoring committee (Program Advisory) is composed of five 

members: Razjaan Rashid (BA1), Parikrama Rai (IBA1), Elisa de Leeuw (IBA2), Lotte Bijl 

(BA3) and Andrea Stehrer (IBA3). This allows for a good balance between IBA/BA and 

the different years.  

 

The committee’s aim is to provide valuable insights to Program Management in order to 

enhance the quality of students’ learning experience (via workshops) and the assessment 

of their performance. The specific topics researched this trimester were: the type of 

exam questions (open or multiple choice), the timing of online bonus tests, and the exam 

registration process on Osiris. 

  

The goal of this report is to objectively reflect students’ opinions on the topics mentioned 

above, and to provide recommendations for potential improvements. We hope some of 

these can be implemented in the coming years. 

  

  

Sincerely, 

  

The Examination and Tutoring Committee 

Program Advisory 
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To gather quantitative and qualitative data for our research, two main approaches were 

used; a survey and a focus group. In order to get a randomized sample, the survey was 

distributed online through the IBA and BA Facebook groups for several weeks. However, 

due to a generally low response rate and a highly uneven distribution between years, in 

the last week students were contacted individually by committee members. In total, 59 

responses were gathered: 

 
 
 

IBA1 15 

IBA2 6 

IBA3 9 

BA1 10 

BA2 5 

BA3 14 

Total 59 

 
 
 
 
The committee’s focus group consisted of 7 participants, of which 6 were IBA students. 

In terms of nationalities and year of study, the distribution was as follows: 3 Dutch 

participants and 4 internationals (Germany, India, Italy, Bulgaria); 3 first-year, 3 second-

year and one third-year student. As a result we obtained a relatively heterogeneous 

sample. Nevertheless, given that the focus group’s topic were exam questions, perhaps 

more third-year and less first-year students should have been used. Furthermore, the 

responses may be biased to some extent given the low BA representation. Therefore, we 

will try to further balance the focus group next trimester.  

 
 
 
 
 
 
 
 
 
 
 
 
  

Methodology 
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The knowledge of (International) Business Administration students is mostly tested by 

multiple choice questions. For instance, in the first year of BA, approximately 79.2% of 

exam questions are multiple choice, while in the second year it is 75%. Note that since 

not all exams from last year were available, this is based on the course manual, 

assuming that when there was a mixed exam the distribution was 50-50. As a result, the 

real proportion of multiple choice is likely even higher since mixed exams tend to have 

more multiple choice than open questions. Despite that, most minor and master exams 

use open questions. Therefore, students are likely to feel unprepared and could have a 

slight disadvantage compared to students who have more experience with open 

questions.  

 

In addition, we wonder if students feel this is the best way to test their knowledge, given 

that multiple choice and open questions require different study approaches. One tends to 

focus more on details and recalling facts, the other on understanding ideas and concepts, 

requiring a more thorough understanding of the study material.  

Feedback from surveys 

When students were asked how well they thought multiple choice exams test their 

knowledge, 53% of the respondents gave a score of 4 or 5 (5 being the highest). Here 

we notice that IBA students are less satisfied with multiple choice questions, with only 

43% giving a positive score; while for BA we obtained 62%. When we asked the same 

about open questions, 75% responded with a score of 4 or 5. In this case, the opinion of 

both BA and IBA was very similar with 72% and 77% assigning a positive score to open 

questions testing their knowledge well, respectively. This shows that in general students 

believe that open questions test their knowledge better, especially according to IBA. 

 

Surprisingly, despite the general belief that open questions test one’s knowledge better, 

less than half of the respondents (45%) believe that they would prepare better and learn 

more if they had more open question exams. Nevertheless, this is still a considerable 

proportion given that it is almost half of the students.   

 

When looking at students’ confidence in answering multiple choice questions, we observe 

that 67% feels confident, while for open questions it is only 43%. This could be due to 

the fact that students are more exposed to multiple choice questions and are therefore 

more accustomed to them. Concretely, BA students are much more confident with 

multiple choice (76%) than open questions (38%); while IBA students are relatively 

indifferent with 57% feeling confident with multiple choice and 50% with open questions. 

This can be related to the fact that more than half (55%) of BA students feel they have 

to prepare better for an open exam, compared to only a third (33%) of IBA.  

 

Overall, we can conclude that the opinion about the type of exam questions differs 

between BA and IBA. BA students tend to have a preference for multiple choice questions 

as they feel more confident answering them, although they think open questions would 

test their knowledge better. IBA students on the other hand tend to have a slight 

preference for open questions. They think these test their knowledge better and they feel 

more confident when answering an open question. 

 

Subject 1: Type of Exam Questions 
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Feedback from focus group 

The feedback we received from the focus group on this subject was very diverse and 

offered us new insights. While opinions were relatively split with regards to the efficiency 

of both types of questions, some students thought that RSM needs to set higher 

standards because often summaries are enough to get high grades on multiple choice 

exams. These students also thought that there should be more open questions, requiring 

a good understanding of the material rather than recalling mere facts.  

 

Another issue touched upon was that, especially IBA students, experience difficulties with 

questions literally translated from Dutch or that use Dutch phrases. This causes 

uncertainty and misinterpretation, which is a larger problem with open questions given 

that there are no answer options provided that could potentially make the interpretation 

of the question easier. Therefore, if more open questions were to be used, a stricter 

proofreading policy should be put in place.  

 

Students also mentioned the time constraint issue with open questions. Given that 

sometimes it is not very clear based on what exactly a question will be counted as 

correct or incomplete, students often write as much as they can about the topic in 

question. This can clearly take a lot of time. Therefore, students suggested to have a 

clear limit on how much can be written for each question, rather than simply having 

equally sized boxes for each answer.   

 

Another suggestion students made during the focus group was to give multiple choice 

questions different weights. This way, more difficult questions would be worth more, 

leading to more accurate grading while not having the subjectivity and extra correction 

time of open questions. Nevertheless, several students also believed that quantitative 

subjects such as mathematics or statistics should have fully open question exams as the 

solution is equally important as the process of obtaining it.  

 

Solution according PA 

Despite the difference between BA and IBA, students clearly believe that their knowledge 

is tested better by open questions. Given the work and time these take to correct, we do 

believe mixed exams are the most feasible option, however, the amount of open 

questions should be increased. This way, students’ knowledge will be tested more 

thoroughly and they will be better prepared for their subsequent studies. However, in 

order to prevent students from writing too much and spending unnecessary time on open 

questions, the length of the answer should be clearly limited. 

 

To avoid confusion due to improper English, international student assistants could be 

asked to proofread professors’ exams. Furthermore, professors should consider weighing 

multiple choice questions differently, especially for subjects like mathematics, where it is 

relatively easy to distinguish between simple and more complex questions.  
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Checklist to improve the problem 

 There should be more open questions on exams. If possible, 50% multiple choice 

& 50% open questions. 

 Deliberately limit the space available to answer open questions. 

 Have IBA exams proofread by international TAs to prevent misinterpretation 

mistakes. 

 Professors should consider weighing multiple choice questions differently. 
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The knowledge of (International) Business Administration students is most of the time 

tested by a combination of: an (group) assignment, a midterm, a final exam, and online 

bonus tests. These bonus tests are meant to make sure that students are up to date with 

their study material. This is not only a good way to keep students motivated but also to 

help them in the learning process to see whether they have to study harder or are on 

track. 

  

However, lately there have been some complaints about the timing of the bonus tests. As 

a result, we wanted to find out whether that was the opinion of the majority of students 

and whether there is anything that could be improved. 

  

Feedback from surveys 

Unlike initially expected, the results reveal that most students are satisfied with the time 

slots allocated for bonus tests. 61% of respondents believe that the time slots in which it 

is possible to access the bonus are long enough, while only 27% finds them too short 

(the distribution of BA and IBA students being almost identical). Nevertheless, this is still 

a high percentage and shows that there is room for improvement. Likewise, when asked 

about the time limit available to actually do the bonus, 69% of respondents found it to be 

enough. Again, the responses of BA and IBA students were very similar.  

 

Conversely, 61% of participants stated that they were unable to take their bonus tests 

due to conflicts with other activities, such as (side) jobs, language courses, scheduled 

sport activities, etc. Here we note that the percentage is higher for BA (69%) than IBA 

(53%) students. Concretely, for BA, the most frequent reason preventing them from 

participating in a bonus was their (side) job (52%), followed by scheduled sports 

activities (31%). Note that this percentages exceed 69% because many students faced 

conflicts with both types of activities. IBA students on the other hand mostly faced 

conflicts with scheduled sport activities (23%), followed by their (side) job (16%); 

however, to a much lower extent than BA students.  

 

Solution according PA 

While most students appeared satisfied with the time frame of bonus tests, we believe 

that students’ commitments such as a job should not be disregarded; especially when it 

affects such a large proportion of students and there is a simple solution. Therefore, we 

propose to introduce either more flexible or multiple time slots. For example, a time slot 

could be extended from 15:00 to 24:00, maintaining the same time limit to actually do 

the test; or time slots on two different days could be created.  

  

Checklist to improve the problem 

●  Maintain a time limit to do the bonus tests 

● Extend the access time or create time slots on several different days.  

Subject 2: Timing of Online Bonus Tests 
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Students can register from 35 to 7 days before an examination via Osiris. If this period 

has passed and it is at least 2 days before the exam, registration can be done at the 

ESSC for a fee of EUR 13.50. If it is less than 2 days before the exam, registration is still 

possible for a fee of EUR 50. Such a fee is relatively high, students may not be able to go 

to the ESSC due to exam preparation at home and the stress associated with such a 

situation could negatively impact one’s concentration during a period in which it is key. 

However, it seems rather easy for students to forget about an exam registration since it 

cannot be done at the beginning of the trimester along with the course subscriptions and 

there is no notification once a course’s registration period opens. Therefore, we wanted 

to investigate whether this actually poses an issue for students and how potential 

solutions would be received.  

  

Feedback from surveys  

Responses regarding the functioning of the registration process were generally positive 

with 60% assigning it a score of 4 or 5 points (66% BA; 57% IBA). This includes first-

year students, who haven’t had much exposure to this issue and whose responses could 

be considered less relevant. When only taking responses of second and third-year 

students into account, the percentage increases to 68%. Nevertheless, 40% assigning a 

score of 3 or below reflects that there is room for improvement.  

 

Despite that, our results reveal that only 12% of respondents have ever forgotten to 

register for an exam. When distinguishing between BA and IBA, we notice that BA 

students are more prone to forget about an exam registration (17% of BA vs. 7% of 

IBA). This shows that, although some criticism, the system seems to function relatively 

well.  

 

We proposed three potential improvements and wanted to obtain students’ opinion on 

them: 

 Receiving an email once the exam registration for one’s courses is open. 83% of 

respondents liked this option, giving it a score of 4 or 5 (90% of IBA; 76% of BA). 

 Having a reminder on the Sin-Online timetable once registration opens. 80% of 

respondents liked this option (90% of IBA; 69% of BA). 

 Being registered for all mandatory courses of one’s year and being penalized if not 

de-registering in the event of absence. 78% of respondents liked this option (90% 

of IBA; 66% of BA). 

Overall, we observe that IBA students highly liked the three options and are indifferent 

among them. On the other hand, with three fourths, BA students would prefer to receive 

an email when the registration for a course opens.  

 

In addition to that, students suggested to receive an email with a registration button to 

confirm they will attend the exams of the courses they are subscribed to. However, it 

may be difficult to link Osiris with such a system.  

 

Subject 3: Exam registration process 
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Solution according PA 

Based on the feedback and because of it’s simplicity, we suggest to adopt the first of the 

options above, namely sending students an automatic email once registration for the 

courses to which they subscribed is open. Alternatively, professors could be urged to post 

an announcement on Blackboard and/or mention it in their lectures when students can 

start registering.  

 

Checklist to improve the problem 

 Set up automatic registration reminder for courses students are subscribed to. 

 Ask professors to remind students once registration is open (via Blackboard and in 

their lecture). 
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In general, respondents found open questions to better test one’s knowledge. This is 

most likely because open questions usually test more general concepts and 

understanding, while multiple choice questions focus more on brief facts and details. 

However, students realize that such questions not only take more time to correct but are 

also more subjective in their grading. Therefore, an alternative solution could be to weigh 

multiple choice questions according to difficulty. Additionally, professors could be urged 

to focus more on testing students’ understanding of the subjects rather than their ability 

to memorize details when using multiple choice.  

 

In terms of the timing of bonus tests, most students are fairly satisfied. Nevertheless, we 

found that a large proportion of students is unable to participate due to other 

commitments such as a (side) job or scheduled sport activities. Given that in many cases 

these tests impact students’ overall grade, we believe it is important that all students can 

take them. As a result, we suggest to either extend the time slot in which a bonus can be 

accessed or to offer it on several different days of the week. It could be argued that this 

would increase fraudulent behavior, however, the current time slots already allow for it, 

to some extent (especially when bonus questions are the same for all students).  

 

Last, we wanted to know students’ opinion on the exam registration process via Osiris. 

While most students were satisfied with it and only a very small proportion of 

respondents has ever forgotten to register for an exam, the results also showed that 

there are still opportunities for improvement. Concretely, students would like it if they 

received an automatic email notification when the registration for the courses they are 

subscribed to opens. In addition, or as an alternative, professors could also be asked to 

make a Blackboard announcement once students can start registering for their exam. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Conclusion 
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A. Survey 
 

To view the survey distributed for data collection, please open the following link: 

http://goo.gl/forms/q5aee781QU. 

 

 

B. Case used at Focus Group 
 

Examination & Tutoring 

Topic: types of exam questions 

 

Dear students, thank you very much for your attendance and participation in the focus 

group organized by SR Program Advisory! Your opinions are of crucial value to our 

research and effort towards bringing positive changes to the study environment of RSM. 

This case report is aimed at providing you with some background information on the 

topic: Types of exam questions. 

 

Because of the amount of BA and IBA students, we have a large amount of multiple 

choice questions on our exams. However, it is debatable whether this is an adequate way 

of testing students on their knowledge. For instance, most minors and master programs 

have open-question exams. How well are students prepared for this? Therefore, we 
would like to find out what your opinion is on the different types of questions. 

In this Focus Group, we want to hear your personal experience and suggestions related 

to these issues, both positive and negative. 

 

Questions that you can ask yourself during this Focus Group are: 

 Is the way you are being tested representative for the content of the course? Are 

you better able to show your knowledge through multiple choice or open 

questions?  

 How do you experience open-question exams in terms of time? Does it affect the 

amount of stress you feel? 

 How do you think it would affect your grade if an exam is open or multiple choice? 

Why?  

 Is there a difference between the way Dutch and International students 

experience multiple choice questions? What type of questions did you have in high 

school? 

 

Appendix  

http://goo.gl/forms/q5aee781QU
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