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Introduction  
 

The Program Advisory: Examination and Tutoring committee is eager to work together 

with the BA and IBA program management and students to improve examinations and 

workshops at RSM. Examinations and workshops are of high concern to the students, as 

it accounts for a major part of their grades at RSM.  

 

The topics researched this trimester are: assignment feedback and post-examination 

administration. 

 

The committee aims to reflect the students’ opinions as truthfully as possible. The 

committee will bring forth, on behalf of the students, recommendations and room for 

improvement for the topics. We hope that the outcomes of the report are valuable and 

can be implemented by the Program Management.  

 

 

Sincerely, 

 

The Examination and Tutoring Committee 

Program Advisory  
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Methodology 
 

During this trimester, the committee has gathered responses and feedback from students 

through surveys, which have been distributed to students in person and also online using 

survey tools. Taking into account of the Program Management’s view that qualitative 

feedback can be very valuable to them, we paraphrased the students’ qualitative 

response into our report. A differentiating factor of this report from the previous ones is 

that we incorporated feedback from the Open Feedback Day in May. Furthermore, the SR 

Focus Group was again a success, and we gathered a lot of qualitative data on 

assignment feedback.  

 

In order to obtain useful information for the subject Assignment Feedback, we separated 

the respondents in BA and IBA students. This is because some courses and therefore the 

assignments differ between the two studies. We gathered feedback from 31 BA students 

and 30 IBA students. First- and second year students have had the most assignments 

and that is why we approached them more. The graphs show the number of respondents 

separated per year. For BA students, we used paper versions of the surveys for BA and 

tried an online survey version for the IBA group. 

 

 

For the post-exam administration topic, we gathered feedback from 29 students from BA 

and IBA students. We approached more first and second year students to get a feel if the 

status quo has changed over the years. The distribution of participants are shown below. 
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Subject 1: Assignment feedback 
Our BA/IBA studies examination content for courses comprises of regular exams and 

group- or individual assignments. As assignments most of the time have multiple points 

in time where you will be graded for the quality of your work, it is essential the feedback 

is clear and understandable. In other words, the feedback needs to be accurate and 

transparent. We will discuss our findings in this report. The results will be segregated in 

two parts. One part will discuss the findings about BA courses and the other part will 

discuss the findings about IBA courses. We felt that the results from the surveys were 

not representative of the student population’s opinion of each subject. Although we 

collected more than 60 surveys in a short period of time, the number of feedback 

collected for each subject is insufficient to draw a representative conclusion on each 

subject. Our original intention was to collect data on assignment feedback in general, and 

devise a benchmark that needs to be met across all subjects. 

Feedback from surveys from BA students 
Students were able to give their feedback about any course which was linked to an 

assignment. Therefore the results will be separated by course to avoid haziness. To 

gather the feedback for subject, we used a survey. This survey is added to the report as 

appendix 1. We also included the feedback from the focus group and the open feedback 

day.  

Strategisch Ondernemingsplan 
A lot of BA 1 students just finished this assignment and that is why 83% of the BA 1 

students gave their feedback on this course. This is the first course where students get a 

chance to closely work and communicate with a company and write a strategic business 

plan for them. Students find it a great way to practice the theory in a real company 

which will motivate them for 

other assignments. Students 

think that the feedback 

given could be clearer, 

because sometimes you can 

interpret it in different ways. 

They scored the clarity of 

the feedback with an 

average of 2.7 on a scale 

from 1 to 5. They also 

thought that the grading 

was not fair, because some 

tutors mentioned that it is 

very hard to get a higher grade than a 7 or 8. The average scores given for 

Objectiveness, Clarity and Transparency of grades are shown in the graph. The results 

are below 2.5, and that suggests that the grading process of SBP can be improved. 

Inleiding in de Bedrijfskunde - Adoptieverslag 
Two BA 1 students gave their feedback on the assignment for this course. The 

organization of the course and assignment is done well. On a scale from 1 to 5, they 

have rated the assignment grading positive with an average score of 3.5 on 

transparency, clarity and objectiveness. The ratings given regarding assignment feedback 

are also positive with an average of 3-3.5 on clarity and quantity.  

2,45 2,5 2,55 2,6 2,65 

Transparancy 

Clarity 

Objectiveness 

SBP GRADING 
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Management van Technologie 
Many second year students spent a lot of time on Management van Technologie, hence 

64% of the BA 2 students gave their feedback on this assignment. About 55% of the 

respondents who named this course thought the course was very instructive and they 

learned a lot from the course. This is because the assignment focused on technology, 

which was new for most of the students. The course was very well organized and a fun 

way to study according to 20% of the respondents. One student mentioned that the rules 

are a bit too strict for missing a feedback session. The scores given for grading and 

feedback are positive on average with 3.1 being the lowest score. This average score was 

given for feedback quantity, which should be more according to the students. One 

student also mentioned that the feedback should be handed out on paper. 

Marktonderzoek 
The feedback and grading process for this course were scored positively by 30% of all 

the BA 2 students. The assignments are clear and the book and lectures are easy to 

follow for writing the assignments. One student mentioned that he/she would rather have 

personal contact with the tutor. He preferred this way over getting the feedback by 

email. 

Oriëntatie op Ondernemen 
One student gave his feedback on this course, and he thinks that the assignments should 

be better organized. He scored the grading and feedback process negatively by giving a 2 

for transparency, clarity and quality of the feedback.  

Interim Project 
One student gave their feedback on this course. The student mentioned the project is not 

relevant for their study. He scored the grading and feedback process not negative, but 

also not positive with an average score of a three out of five. 

Feedback from surveys from IBA students 
Students were able to give their feedback about any course which was linked to an 

assignment. Therefore the results will be separated by course to avoid haziness.  

Strategic Business Plan 
Many students gave feedback on this course, as it is a prominent part of the IBA 

program. A student replied that the amount of feedback does not correlate with your 

grade in some cases. Thus, the amount of feedback is lamented. Another student 

commented that it’s a bit weird that you write a whole document and only receive 

roughly 4-5 comments on some parts. Only by asking, the student would then receive 

more feedback. This course was also mentioned when respondents were asked to name 

some courses for which they disagreed on the feedback or grade on the course. All in all, 

this course was mentioned by students 30% of the time (thus 10 students mentioned it) 

in one of the questions. 

Technology Management 
Students replied stating that the questions were a bit vague and the criteria on grading 

strict. One student replied it was a frustrating course. The fact that two tutors grade your 

assignment, which is your whole grade for the course, makes the course perhaps a bit 

subjective. A third year student also replied he/she was dissatisfied with the grade and 

feedback last year. However another student replied that he/she liked the organization of 

the course, but perhaps the course could be expanded a bit so it is more open. In total, 
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30% of the respondents mentioned the course in at least one question, which implies this 

course is quite a point of discussion for students. 

 
Innovation Management 
One student mentioned that there is no individual feedback for the assignment. A single 

answer model does not make it easy to know how exactly you were graded and what you 

missed. The student wished to receive feedback on the assignment. 

Cross Cultural Management 
One student stated that the individual assignment was very vague this year and that it 

does not add any value at all. The fact that there’s no feedback after the cross-cultural 

presentation is considered a shame. Another student considered the workshop 

organization poor. As such, this student considered assignment grading and feedback to 

be quite poor as well. 

Applied Business Methods 
Some students (4 in total) said they agreed with the grade or feedback they’ve gotten 

from this course. There were no complaints about this study either. However, one pre-

master student replied that the fact that they have to do both ABM and the thesis at once 

makes the subject a little bit confusing.  

International Marketing Research 
A student mentioned the assignments to be quite practical and useful. Moreover, the 

grading and assignment feedback was considered to be decent (3 out of 5) or of 

relatively high (4 out of 5) quality. This course also appeared quite some times in the 

question to name some courses for which the respondent agreed with the grading or the 

feedback. On the other hand, one student replied the assignments didn’t add value. Even 

so, the assignment grading and feedback were still considered to be a really good (4 out 

of 5) which is good news. In total this course was mentioned by 30% of the respondents 

as well. 

Methodology 
A first year student replied the instructions of the assignments were not clear enough. 

Both grading and feedback were perceived to be low for this assignment. This course was 

only mentioned once when asked which course to give feedback on.  

Supply Chain Management 
One student considered it a very hard course, as the professor goes through really 

difficult content which was all required for the assignment. The assignment and feedback 

grading for this course was considered decent (a score of 3 out of 5). 

Philosophy of Science 
When students were asked to fill in a course where they agreed with the feedback or 

grade, this course was chosen by some students. That is very positive.   

Feedback from Focus Group 
Students expressed a desire to have the ability to meet the tutor more frequently face-

to-face, as the feedback is often richer in such a situation. E-mailing can be a hassle in 

some cases. As such, students want a tutor to be approachable and available (e.g. office 

hours) for additional questions or comments. Students feel that their grade and feedback 

is based on implicit things the students cannot know about. That is why there should be a 
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format for every assignment that should reveal how the assignments will be graded. This 

should give students a better opportunity to understand how their assignments is graded 

and if the feedback is legit.  

 

Feedback from Open Feedback Day 
Students who gave feedback on Technology Management also mentioned the 

subjectivity of the course. Students mentioning Strategic Business Plan mentioned the 

same problems as stated above, with one student pleading for more transparency. Half 

of the students have all SBP deadlines a week later which is also considered unfair. 

Students mentioning Applied Business Method were very positive as well. Regarding 

Organizational Theory and Dynamics, a suggestion was made to change the 

structure of the course by placing the exam before the assignment deadline so the theory 

for the assignment can be applied in a better understanding by students. Students 

mentioned Marketing Management for having perhaps a little bit too many deadlines in 

combination with other courses. Students mentioning Cross Cultural Management also 

lament the individual assignment. Students praise Academic Writing as it is helpful for 

improving your overall skills, but the deadlines of the assignments are placed a bit 

awkwardly within the time schedules in combination with other courses.  

Solution according to PA 
As can be seen from the data from the survey, the focus group and the Open Feedback 

Day, most of the times the quantity of feedback is perceived to be the lacking factor. In 

most occasions, the objectivity of the tutor is unquestioned (on overall this received a 

score of 3.25 out of 5), barring Technology Management or SBP, which is very good of 

course. While it is unreasonable to demand from tutors that they provide their whole 

grading scheme, a (simplified) model could be provided during feedback sessions or 

perusals. In addition, an open communication strategy between tutors and students is 

always welcome. Students should be able to comment on their tutor’s assessment of 

their work and tutors should have the ability to respond to that. 

Checklist to improve the problem 
Improving every course specifically is of course not possible, but some general handholds 

can be given: 

- Allow for perusals to have an open structure and allow and open communication 

structure for both the tutor and students so they both understand each other. In 

addition to what has been said during the Focus Group, the tutor should be 

approachable as (additional) face-to-face feedback is appreciated very much 

- In combination with the above, standard periods to approach a tutor for 

assignment feedback could be useful 

- Although hard (more than one assignment is being graded!), try to add more 

assignment-specific feedback (quantities) for courses where this is most important 

(Strategic Business Plan and Technology Management, for example) 

- A general grading list could be provided, like a feedback format, showing at least 

points of special interest for the assignment 
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Subject 2: Post-exam administration 
We researched how students perceive several post-exam topics, specifically the perusals, 

the exam grading time and scrap-paper (see appendix 2). At first, it is important for 

students to receive good feedback at the perusals, because this enables the students to 

improve their knowledge and skills for future assignments and exams. Second, we also 

researched the average length of exam grading, the students’ perceptions of a short and 

long grading time, and what the implications of the grading time. Lastly, we also 

investigated the amount of scrap paper provided during exams, and the extent and 

importance of being able to take the scrap paper home. 

Feedback from surveys 
 

Perusals 

The results from the survey reveal that 63% of the IBA- and 58% of the BA students 

give ‘the way perusals are organized’ a score of 3 or less and with a total average score 

of 3.3 (on a 5-point scale) there seems to be room for improvement. The course that 

should definitely improve the organization of the perusals is Entrepreneurship, where the 

tutors were unprepared and the perusals were not implicating correct what should have 

been studied for the exam. The results of the survey also show that respectively, 89% 

and 78% of the IBA students and 75% and 85% of the BA-students give ‘the amount of 

feedback given’ and ‘the clarity of the feedback’ a score of 3 or less. As both have a total 

average score of 2.8, they should also improve significantly. According to the students, 

the perusals of the course Strategic Business Plan should improve, because some 

students had the impression that the tutors did not read the assignments thoroughly. 

Also, the feedback for students in the International Marketing Research course was 

vague, as tutors only checked the assignments based on the presence of certain points, 

but not for its quality. Lastly, ‘the time between getting your grade and the perusal’ is 

with an average of 3.3 for the BA2 students and a 3.7 for the other students quite good. 

The reason we took the BA2 students apart is because 55% of them said that the time 

between the exam and perusal of Entrepreneurship was too long, which could have had 

some negative implications on the average overall score of the subject. 

 

Despite the fact that there is room for improvements, there are also a lot of courses that 

received very good feedback for perusals, including Mathematics, Strategic Management, 

Methodology and Business Information Management. These perusals were very clear and 

well organized. Management Accounting was particularly good, where you were able to 

look at your own answers and enough tutors were walking around to answer your 

queries.  
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Exam grading time 

The results show that IBA students give the exam grading time an average score of 3.67 

and BA students give it a score of 3.95 (on a 5-point scale), so the exam grading time is 

seen as quite good. In general the students are satisfied with the speed of grading, but 

the course Entrepreneurship took too long, according to 64% of the BA2 students. 

Sometimes it also has some negative implications if it takes a long time before getting a 

grade. Some students cannot book a flight home before they receive their grade or may 

need to forgo their summer internships. We think that the reason that IBA students rated 

the exam grading time lower than the BA students, is because about half of the IBA 

students come from a foreign country and have to book a flight home, wherefore the 

negative implications of a long exam grading time are bigger. In general, both BA and 

IBA students also just like to know how they performed on their exam and how to spread 

their study time among the different courses. 

 

 

Scrap paper 

The results of the survey reveal that, in the opinion of the students, the amount of scrap 

paper provided during exams is good, with an average of 4.3 for the BA students and an 
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average of 3.7 for the IBA students. The extent to which it is clear, whether you may 

take the scrap paper home, or not, has an average score of 2.6 for the BA students and 

an average score of 2.3 for the IBA students, which is quite poor. According to the 

feedback of some students, the supervisors should be informed clearly if the students are 

allowed to take the scrap paper home.  

 

Solutions According to PA  
The solution to improve the perusals is to make sure that students get the time to review 

their exam and get feedback if needed. The tutors should also make sure that the 

amount and clarity of the feedback during the perusals is high and improves the students 

understanding of the course. Exam grading time is good, but courses that do not grade 

within the official term should be rapped on the knuckles, because it could have negative 

implications for some students. The amount of scrap paper is also good, but now and 

then it is unclear whether students are able to take the scrap paper home and therefor, 

the supervisors should be informed clearly if the students are allowed to take the scrap 

paper home or not. 

  

0 

1 

2 

3 

4 

5 

6 

A
v
e
r
a
g

e
 s

o
c
r
e
 

Scrap Paper 

amount provided during 

exams 

the extent of clarity of 

taking it home 



 

RSM Student Representation 
Tel.: (+31) 10 408 2209 
www.rsmsr.nl 
info@rsmsr.nl RSM SR is an independent organization within RSM Erasmus University 

Checklist to improve the problems 
In order to improve the perusals, we recommend the following steps:  

 Course coordinators need to prepare the tutors for the perusals by briefing them 

and giving them sufficient information 

 Have two perusal dates, or allow for students to schedule individual perusals with 

the course coordinator/tutor if they cannot attend the perusal 

In order to improve the exam grading time, we recommend the following steps: 

 EUR could have a fixed schedule for machines to grade the examinations. i.e. EUR 

has a fixed examination schedule, and they could also set a fixed schedule for the 

machines to grade the examinations 

 If certain papers require a lot of time to grade, then the resit could be scheduled 

at a later date to accommodate the long wait time. 

In order to improve the scrap paper, we recommend the following steps: 

 Brief exam invigilators on the specific rules on scrap paper before each exam, and 

have them announce the rule to the students before each exam   
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Conclusion 
 

For the assignment feedback topic, the overall response was that the quality of the 

feedback needs to be much richer and the tutors need to be more contactable. The BA 

subjects that need to have a better feedback system include Strategisch 

Ondernemingsplan and Oriëntatie op Ondernemen. Interim Project has a mediocre score 

for feedback. Subjects that deem to have good feedback in general include Inleiding in 

de Bedrijfskunde - Adoptieverslag and Management van Technologie, Marktonderzoek. 

 

The IBA subjects that need to have a better feedback mechanism include Strategic 

Business Plan, Innovation Management, Technology Management, Cross Cultural 

Management and Methodology. Students agree that International Marketing Research, 

Applied Business Methods, Supply Chain Management, Academic Writing and Philosophy 

of Science in general had good feedback.  

 

This trimester, we gained a lot of insight on post-exam administration and its three 

subtopics: exam perusals, exam grading time, and scrap paper at exams. Students are in 

general satisfied with the way that perusals are organized, and happy with the lapse of 

time between the day that the exam grades are released and the perusal date. However, 

the amount and clarity of feedback both needs to be improved. The majority of the 

courses were perceived to have good perusals, but the courses that could improve 

include Entrepreneurship, Strategic Business Plan and International Marketing Research. 

 

For exam grading time, students are generally very satisfied. However, some subjects 

like Entrepreneurship took too long. However, course coordinators need to take into 

account of the implications of having a long exam grading time that results to slow grade 

release. Specifically, students may not be able to book a flight home or may need to 

forgo their summer internships due to the long wait time.  

 

Lastly, for scrap paper, students are very satisfied with the amount of scrap paper 

provided at the exams, but students are dissatisfied that it is usually unclear whether or 

not students are able to take scrap paper home. The exam supervisors need to be 

informed of the rules clearly before each exam. 
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Appendix 1: Assignment Feedback Survey 

Program Advisory: Examination & Tutoring 
The Student Representation is an independent organization that represents students of 

BA and IBA program. The Program Advisory provides Program Management with advice 

based on feedback they have gathered from their fellow students during the trimester. 

By filling in this form you can help the Student Representation to improve the quality of 

your education! 

 

SPEAK YOUR MIND! 

With this form, you are giving feedback about Assignment Feedback. We are 

interested in both positive and negative feedback and suggestions. 

 

1. Which study are you in? 

  BA   IBA   Premaster EN         Premaster NL      Year:__ 

 

2. Which course do you want to give feedback on? 

_______________________________________________________________________ 

 

3. What is your feedback on this specific course? 

_______________________________________________________________________ 

 

3. Rate the following regarding assignment grading: Low      High 

- Transparency (how you are graded)            

- Clarity (what you are graded on)             

- Objectiveness               

 

4. Rate the following regarding assignment feedback: Low      High 

- Quality                

- Clarity                

- Quantity (amount of feedback)             

 

5. Are there any assignments where you agree with the grade or the feedback that you 

received? If yes, could you state the courses? 

 No    Yes, 

______________________________________________________ 

 

6. Are there any assignments where you disagree with the grade or the feedback that 

you received? If yes, could you state the courses? 

 No    Yes, 

_________________________________________________ 

 

7. Additional comments regarding specific assignment grading: 

_______________________________________________________________________ 

 

 

Date: __/__/____ (dd, mm, yyyy) 

Thank you for your feedback! Your feedback will be treated with utmost confidentiality 
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Appendix 2: Post-Exam Administration Survey 

Program Advisory: Examination & Tutoring 
The Student Representation is an independent organization that represents students of 

BA and IBA program. The Program Advisory provides Program Management with advice 

based on feedback they have gathered from their fellow students during the trimester. 

By filling in this form you can help the Student Representation to improve the quality of 

your education! 

 

SPEAK YOUR MIND! 

With this form, you are giving feedback about Post-Exam Administration. We are 

interested in both positive and negative feedback and suggestions. 

 

1: Which study are you in? 

  BA    IBA            Year: ___  Premaster NL   Pre-Master EN 

 

2: What is your opinion on perusals with regards to:   Not good          Good 

- How they are organized               

- The amount of feedback given              

- The clarity of the gotten feedback             

- The time between getting a grade and the perusal           

 

3: Can you name some courses where perusals can be improved? And why? 

_______________________________________________________________ 

 

4: Can you name some courses where perusals where good? And why?           

_______________________________________________________________ 

 

5: To what extent are exams graded within the official term of 4 weeks?  

Never         Always 

 1   2   3   4   5 

 

6: What are the (positive or negative) implications of exam grading time on your studies? 

_______________________________________________________________ 

 

7: What is your opinion about on the amount of scrap paper provided during exams?

 Insufficient       Sufficient 

 1   2   3   4   5 

 

8: To what extent is it clear to you whether you may take the scrap paper home or not? 

Never         Always 

 1   2   3   4   5 

 

9: If you have any additional comments regarding exam perusals, grading time, scrap 

papers in exams and anything to do with exam administration, please do so below: 

_______________________________________________________________ 

 

 

Date: ___/___/______ (dd, mm, yyyy) 

Thank you for your feedback! Your feedback will be treated with utmost confidentiality. 


