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Introduction 
 

Students get a college education because they want to grow. The Rotterdam School of 

Management aims to enable students to learn to excel in their professional and personal 

life. The 2014/2015 goal of the General Studies committee is to contribute significantly to 

the enhancement of the educational environment within the Rotterdam School of 

Management.  

 

In order to contribute to the overall educational climate, the General Studies Committee 

of Program Advisory aims to address points in which enhancement could be possible. 

Students know as no other what could possibly help them in achieving even better than 

they are currently doing. Through extensive research like surveys and focus groups, the 

students’ opinion is captured. 

 

This year, regarding the first trimester, the General Studies Committee chose to divide 

their working areas in three pillars. The first is the researching whether the information 

for international students is sufficient for them to settle in Rotterdam and at the 

university. The second is the language problem that exists, especially within the Dutch 

BA program. Also, there was chosen to research this in-depth with 8 students in the 

focus group. The third and last area is the digital learning environment. Although this 

area will be looked into in-depth in the following trimester, the General Studies 

Committee chose to already start testing the water.  

 

On behalf of the General Studies Committee of Program Advisory, I hope the gathered 

feedback and researched areas can possibly be of value in the continuous enhancement 

that the Rotterdam School of Management seems to be in. 

 

 

Kind regards, 

 

On behalf of the General Studies Committee for Program Advisory, 

 

Jan-Willem Roeloffs, 

Commissioner for the General Studies Committee of Program Advisory 
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Methodology 
 

For the different issues discussed in this report, the two main pillars of feedback come 

from the survey and the focus group. The three subjects that were looked into this 

trimester are the language problems within the BA program, the information for 

international, incoming students, and the digital learning environment, with the emphasis 

on the availability, accessibility, and sufficiency of webcasts. 

 

Survey 

During this trimester, the committee has gathered responses and feedback from students 

through surveys. The survey was digitally accessible. This year, the committee chose to 

distribute the survey digitally because of the ease to analyze the survey results. Google 

Forms itself makes pie charts of the filled out forms. Still, the committee members did 

most data analyzing themselves. The biggest challenge of the chosen approach was the 

gathering of sufficient respondents, especially from BA students that tend to fill out less 

of the SR surveys than their international colleagues. 

 

The number of respondents 

totaled 64. In total, 30 BA 

students filled out the survey and 

34 IBA students. The commission 

is satisfied with the distribution of 

the survey and the well-balanced 

respondents’ rates of BA and IBA 

students. As can be seen in the 

diagram on the right, IBA first-

year and BA second-year totaled 

almost 60 per cent of the 

respondents. Despite the slightly 

unbalanced ratios, the balance 

between BA and IBA is very well. The committee believes those uneven distribution rates 

do not detract from the validity of the survey, since the language problem was the main 

subject for BA and first-years have not yet experienced some problems as well as older 

students. 

 

The focus in the questions of the survey lay on the avoidance of biased conclusions, due 

to poorly asked questions. Regarding webcasts, the committee checked the validity of the 

students’ opinion regarding their wish to have more webcasts by the checking of the 

students’ attendance rates. Since there is a difference between BA and IBA students, this 

factor was weighted-in as well. 

 

Focus group 

The focus group that was held with a total number of eight students provided valuable 

and unexpected insights. The group consisted of eight BA students, of which four were 

second-years, one was first-year and three were third-year. The committee chose eight 

participants because this is believed to be a practical yet sufficient number of 

participants. Regarding the distribution of participants, the committee saw the 

experiences and opinions of second- and third-year students as more valuable. Still, the 

committee wanted to also let first-year students bring in their experience and opinion. 
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Subject: Information for international 

students 
 

International, incoming students have to settle a wide range of administrative and 

practical issues before their stay in the Netherlands is settled. For incoming students the 

settling-in can be a large influencer of study results due to personal wellbeing. 

Currently, the Rotterdam School of Management website has an information page for 

those incoming students. The researched area regards the question whether the 

incoming students feel as they are being provided with enough information to make the 

settling-in easier for international students.   

 

Feedback from survey 

Out of 35 international students, 26 

respondents stated that they believe 

they were provided with sufficient 

information by RSM. However, 9 

respondents indicated that they did 

experience that the RSM did not 

provide them with enough information. 

As a follow-up question, the students 

were asked to set out their experience. 

Those students provided valuable 

insights. One respondent stated the 

following: “There was not much 

information given on anything and no help was provided. Most things I had to research 

extensively on my own and find on my own. Specifically housing. There should be many 

more resources to internationals where they will physically help you one-on-one to settle 

in”. The problems were narrowed down to three topics overall: insurance, housing and 

medical procedures. 

 

Students mentioned having problems finding accommodation and did not feel the RSM 

website provided them with enough resources to find a place to stay. Regarding 

insurance, students expressed confusion on which insurance was valid in The Netherlands 

and what the rules are for international insurances. As a consequence, some students 

were fined by the government due to not knowing that the government should be 

notified if they choose to hold on to their international insurance instead of a Dutch one. 

Lastly, students that responded to not find the information sufficient had problems with 

medical procedures including where to find a good/English speaking doctor and how they 

should register.   

 

Solution according to Program Advisory 

In order for students to feel better prepared and prevent governmental issues from 

occurring later on, PA suggests to make the information on the RSM website for incoming 

international students more extensive. This would entail adding a list of recommended 

locations of (English speaking) general practitioners and information on what is needed 

to make an appointment or register.  

With respect to insurance policies it should be clearly explained on the website which 

insurances are valid in The Netherlands and how the government should be notified if a 

75% 

25% 

RSM information for  
international students 

Sufficient 

Not sufficient 
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student chooses not to get a Dutch insurance. Especially considering government letters 

are in Dutch, a clear description of steps that need to be taken should be provided by 

RSM. 

Housing will remain a less straightforward problem to solve as a lot of student housing in 

Rotterdam is only for Dutch speaking students. In order to increase the opportunity of 

finding accommodation, Facebook pages such as Housing Rotterdam and Commodity 

market and The Student Hotel could be brought to the students’ attention beside the 

regular housing options currently offered on the RSM website.  

 

Checklist to improve the problem 

 

 Make a list of recommended English speaking professors 

 Explain GP registration procedure 

 Make a list of accepted foreign/international insurances 

 Explain government notification procedure 

 Add more housing resources 
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Subject: The execution of the language 

policy within BA 
 

The problem addressed in this paragraph is about the congruence in languages in the BA 

program. The current policy regarding language in the BA program states that everything 

should be in Dutch, except for literature. However, the current state is somewhat 

different. For example, some courses are taught in English. This is quite confusing for BA 

students, hence the committee decided to research what students see as a proper 

solution. 

 

Feedback from surveys 

Program Advisory has researched the students’ experiences with the congruence in 

languages in the BA program. The focal question that has been tried to answer is what 

the problem exactly is, what the implications of it are and mostly how students would 

ideally see it. Also, if possible language errors have ever affected their performance.  

 

The surveys 

reveal that most 

of the students, 

29 of the 33 BA 

students, have 

ever experienced 

language 

confusion. Only a 

small minority, 

which is four per 

cent, had no problems regarding the languages. The opinions about students’ preference 

regarding language are divided. In total 30% of the BA students give preference to do 

the entire program in English. While 36% of the students prefer everything to be in 

Dutch. See the diagram above. 

 

A remarkable 

fact is that 42% 

of all the 

respondents 

would not mind if 

their bachelor 

program is 

entirely in 

English. The 

opinions’ of the 

rest of the students are roughly equally divided. 

 

Furthermore, more than 90% of the students have experienced language errors in Power 

Points, assignments and/or examinations. However, this did not negatively affect the 

students in their performance for 60% of the total BA students. Feedback from the focus 

group showed that almost all the BA participants agreed that the congruence in 

languages leads to confusion. Students find it very confusing when materials are mostly 

What would be your preference regarding language for your 
entire program?  Everything in English 

(Lectures, examinations 
etc.) 30% 
Everything in Dutch 
(Lectures, examinations 
etc.) 36% 
Correct execution of 
current policy 24% 

Would you mind if (part of) your Bachelor program is 
entirely in English?  Yes 18% 

No, not at all 42% 

No, but only the second 
and third year 12% 
No, but only the third year 
21% 
Other 6% 
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in English, like some lectures, PowerPoint slides and even assignments of some subjects, 

while the exams are always in Dutch. To do the entire BA program in English, or only in 

the second and/or third year is overall a good idea. 

 

Difference between years 

The charts on the ride hand side show the preferred solutions by students from different 

years. First-year students do not have that 

much experience yet and the response rate of 

this group was lower than expected, with only 

five respondents. Thus, the opinion of first-

years is not to be seen as the preferred, 

common solution of all BA1 students. What can 

be concluded though, is that most second- and 

third-year BA students prefer a language policy that means that everything would be in 

Dutch. Within BA2, a substantial part of the 

students also believe that the best solution would 

be to make the BA studies entirely in English as 

well. This contradicts with the opinion of 

respondents from BA3, out of whom nobody 

stated this policy as the preferred one. 

 

Solution according to Program Advisory 

The solution of Program Advisory is divided into short term and long term. As outlined, 

almost all BA students have experienced language problems. The general conclusion is 

that there should change something on the short term. Until a possible, more radical 

solution is found, Program Advisory believes that there should be unity in the execution 

of the current policy. Lectures and lecture slides should be in Dutch, since the exams are 

as well. On the short term the committee also sees the choice of taking exams in English 

or Dutch for BA students as a solution to the language confusion some students 

experience. 

 

Regarding long-term change, the preferences of students regarding the preferred 

language policy vary. Correct execution of the current policy would be an option, as well 

as an entire Dutch or a complete English program. Program Advisory has concluded that 

the third-year students prefer an entire Dutch program. BA-1 and BA-2 students tend to 

prefer a complete English program. Also, of all respondents, 42 per cent of students have 

no problem with a complete English curriculum, in contrary to the 18 per cent of 

respondents that have a problem with that policy. Those factors combined are why 

Program Advisory advises to implement an entire English curriculum. The general 

conclusion is that students become more open for an English curriculum and that they 

rather have an entire English curriculum than half in Dutch, with a poor execution and 

bad unity in the policy. The committee does however advice to implement a certain 

change step-wise. A complete English second and third year would be a solid way to let 

first-year students better their English, before starting with a complete English 

curriculum. 
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Checklist to improve the problem 

 Create a clear and consistent policy on what language will be used on the 

short-term 

 Regularly check whether the policy is actually executed 

 Possibility of letting students choose the language on their exam 

 Implement an entire English second- and third-year curriculum 

 Switch some first year courses to the second year and vice versa if professors 

experience difficulties to teach in English/Dutch. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



    9 

RSM Student Representation 
Tel.: (+31) 10 408 2209 
www.rsmsr.nl 
info@rsmsr.nl RSM SR is an independent organization within RSM Erasmus University 

Subject: Language problems within IBA 
 

Not only BA students face language related problems, IBA students also do as well. 

These problems regard translation errors in the exams, assignments, and lecture slides. 

International students have also experienced problems with the understanding of the 

professor. 

 

Findings 

Out of 34 responding IBA students, 

32 experienced language problems in 

lecture slides, exams or other 

preparation material. Of those 32 

students experiencing language 

problems, 12 believe the problems 

led to a negative effect on their 

grade. An international student said 

the following: “Dutch slides and 

figures make studying harder. Dutch 

words in the exam make it impossible and a guessing game...!”. Another student stated 

that the spelling mistakes and/or wrong use of language completely changed the 

meaning of sentences and questions. As an example, a student named a case in which 

the exam question said name the two axis. Where it should have been ‘axes’, this 

ultimately led to confusion and in the students’ eyes to “stress and unfairness”. 

 

Solution according to Program Advisory 

The main problem is the quality of the exams regarding language. 92 per cent of 

responding IBA students has experienced language problems and a substantial part of 

the international students believe that their grade was affected negatively by the poor 

execution of the language in the exams. Thus, Program Advisory suggests that a 

qualified English-speaker, which not necessarily has to be the responsible professor, but 

for instance someone from the LTC, should check all exams properly. 

 

Checklist to improve the problem 

 Let exams be checked by a qualified English-speaker, before handing them out to 

students at exams 

 

 

 

 

 

 

 

 

 

 

 

 

 

IBA language problems 

Did experience 
language errors 

Did not 
experience 
language errors 
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Subject: digital learning environment 
 

Within the digital learning environment, the focal area is the webcast existence, 

accessibility and sufficiency. For most courses there is no webcast available, but for some 

courses there already are webcasts. The focal question that has been tried to answer is 

whether students see the webcasts as a replacement, or as an addition to the real-life 

lectures. Special attention has been given to the possible negative effect that a wide 

implementation of webcasts could have on the lecture attendance. This is done because 

Program Advisory believes that webcasts should enable the students to achieve maximal, 

not to make them flunk lectures and downscale the lecture attendance of students.  

 

Findings 

The survey asked students what reason they have to watch webcasts. Students could 

choose whether they did this as a replacement or as an addition to lectures. The survey 

was created in such a way that students could choose multiple functions of the webcasts.  

In case a student stated that he used webcasts to replace lectures, he could also state 

whether this is the case because the professor talks to slow, because he cannot focus in 

the lecture hall, and/or because he simply does not like attending lectures. In contrary, if 

a student believes that he uses the webcasts as an addition to lectures, he could fill out 

whether this is because he cannot keep up with the speed or as a recap. 

 

Lecture attendance 

As already mentioned, the lecture attendance of students was researched because 

Program Advisory wants to gain information and insight in the possible implications of the 

wide implementing of webcasts, to lecture attendance. In order to test the water 

regarding those implications, the main function of the lectures combined with the current 

lecture attendance, can give a solid basis for such an analysis.  

 

 

As the above outlined data and charts indicate, a lot IBA students tend to attend the 

upmost quartile of the lectures, while a significant proportion of BA students do not 

attend lectures that often. Still, a total of 69 per cent of students go to lectures often, 

which is defined as a perceived attendence-rate of 50 till 100 per cent. Thus, the relative 

high attendance underlines the concept that students do not (per se) watch webcasts as 

a replacement, but rather as an in-addition tool for learning and preperation. 

 

BA Lecture 
attendence 

0% - 25% 

25% - 50% 

50% - 75% 

75% - 100% 

IBA Lecture 
attendence 

0% - 25% 

25% - 50% 

50% - 75% 

75% - 100% 
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Reasons to watch webcasts 

54% of the respondents that watch webcasts watch them in addition to lectures for some 

reason. Therefore, there is reason to believe that the webcast give extra value to the 

students, as they have access to webcasts. Only 10% filled in that they do not watch the 

webcasts. Thus, the webcasts are used quite often. 

 

Solution according to Program Advisory 

Since Program Advisory is still testing the water regarding the digital learning 

environment, especially regarding its possible implications on lecture attendance and 

study results, the committee does not have a practical solution yet. What the recent 

research has shown is that the students would really appreciate a wider implementation 

of the webcasts. Also, the expectation is that students will keep attending lectures and 

the implementation of webcasts will not lead to empty lecture halls, especially within IBA. 

That is why Program Advisory does already advice Program Management to look into the 

possibilities regarding webcasts, but a more-specified action list can be expected next 

trimester. 

 

Checklist to improve the problem 

 Look into the possibility of the wider implementation of webcasts 

 Research what courses students would like to have webcasts for and implement 

action there 
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Appendices 
 

Appendix A: Survey questionnaire 

 

A link to the online survey that was distributed through, among others, Facebook groups 

can be found here: http://goo.gl/forms/dAL9qvhrup 

 

 

Appendix B: Focus group case 

 

 

General Studies 

Topic: Language within BA program 

 

Dear students, thank you very much for your attendance and participation in the focus 

group organized by SR Program Advisory! Your opinions are of crucial value to our 

research and effort towards bringing positive changes to the study environment of RSM. 

This case report is aimed at providing you with some background information on the 

topic: Language in the BA program. 

 

The Program Management has recognized a problem regarding the language within the 

BA Program, which is supposed to be entirely in Dutch. Although, the books are mainly in 

English, the exams have to be in Dutch. Also, most lectures are being held in Dutch while 

the slides are mainly in English. These language problems will be discussed in this focus 

group.  

 

Currently, Program Management is looking into changing the policy to an 'English-only' 

policy for the second and/or third year. Please think about how possible changes would 

impact your current and future studies, and think about both positive and negative 

feedback. 

 

Questions that you can ask yourself during this Focus Group about this topic: 

 Was one of the reasons you chose BA because the course is offered in Dutch? 

 Do you think you will be more and better prepared for you master studies in your 

second/third year would be entirely in English? 

 Have you experienced language confusion during your studies? 

 Have you experienced difficulties with the English books during your Bachelor 1 

course? 

 If BA were to remain a Dutch taught course, would you prefer having the option of 

taking exams in Dutch or English? 

 

In the first round, we will gather feedback and brainstorm about the positive and 

negative aspects of the language topic. In the second round, there will be thought about 

possible solutions for the problems. 

 

 

Please be honest, critical and think creatively! 
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