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Introduction  
 

“Provide the best educational environment for our students on the RSM!” 

 

During lectures and the time spend on the University every student experience things, 

which affects them or were they have an opinion about. All general issues were these 

RSM students are affected by, are important for the SR Program Advisory, General 

Studies Committee. By overcoming the issues, we will make sure that RSM maintains a 

good qualified educational environment for all the students.  

 

Some of the issues that are researched within this report are “old” subjects, which means 

that they were already researched last year by the SR. Some of the subjects we 

researched again, with some subjects we have looked if they are already implemented 

and improved. All the issues that are researched in this report are discussed by the 

General Studies Committee. Certain issues are submitted by the examination board, 

some issues are submitted by the members of the Committee. Some of the members 

experienced particular issues. Therefore, research started to see whether the opinions of 

the members are also the opinion of the population of students of the RSM.  

 

On behalf of the General Studies Committee, we hope that the outcomes of this report 

are valuable for the Program Management. We hope that the Program Management will 

be able to do something with the points for improvement.  

 

 

 

With kind regards, 

 

Committee Members General Studies 

Program Advisory 
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Methodology 
 

For the different issues discussed in this report, different methodologies are used to gain 

answers. Below the methodology per subject can be found.  

The feedback for the 3rd trimester is based on a research conducted among 30 students, 

by means of filling out a survey. Of these students 16 were second-year IBA students, 14 

were second-year BA students. International and Dutch students received an English 

survey. However, it consisted of two parts because of the different courses. In appendix 

1 and appendix 2 the surveys can be found. Additionally, this subject was a central 

subject during the focus group of 3 times 6 people, in order to gain more insights into 

this particular topic. The feedback about the technical devices is based on a research 

conducted among 30 students and 6 professors, by means of filling out a survey. Of the 

students 14 were first-year IBA students and 4 second-year IBA students 3 were IBA 

third-year students. 3 were first-year BA students and 6 second-year BA students. 

International and Dutch students received an English survey. Also international and 

Dutch professors received an English survey. The survey given to professors was slightly 

different from those given to the students. The surveys can be found in appendices 3 and 

4. The feedback for the Gmat is received by filling in a survey, conducted among 78 

students, 58 BA students and 21 IBA students. All of the participants received an English 

survey. The survey is posted online on Facebook, this because the PreMaster students 

from last year are difficult to reach on the University itself. The survey was posted in 

both the BA and IBA Facebook page. These surveys can be found in appendices 5 and 6. 

The feedback about the bachelor thesis is received with interviewing the Program 

Managers. To see if the Program Management actually did something with the 

improvements suggested last year in the SR report, we both asked the Program 

Management of BA and IBA in person and over email. The Program Manager of BA is 

Carolien Rijnsburger and of IBA is Raechel Torner.   
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Subject: Results 3rd trimester compared to the 1st and 2nd 

trimester 
 

The examination board asked the SR Program Advisory to research the results of the 3rd 

trimester in comparison to the 1st and the 2nd trimester. The results from the courses in 

the 3rd trimester were lower compared to the 1st and the 2nd trimester. The examination 

board already received a lot of feedback, the few things they did not find out are 

researched by us. Therefore, we have researched what students think of the workload of 

the 3rd trimester.  

 

Feedback from surveys 

 

The majority of the respondents agreed that the 

3rd trimester was more difficult than the first two 

terms. A percentage of 64 agreed that their 

grades were lower compared to the first two 

terms. Nevertheless, 24 out of 30 students 

pointed out that the setup of the 3rd trimester 

was not the reason for their low grades.  

Figure 2 presents the thoughts of all the 

students regarding to the common courses for 

the IBA and BA program. We could realize from 

the surveys that the only clear difference 

between BA and IBA was a difference of opinion 

regarding SBP: 56% of the IBA students thought 

SBP was an easy course and 29% of the BA students found SBP easy. 

 

The motivation for both IBA and BA students was slightly lower in the last trimester. The 

reasons for this vary, since they lacked energy, they wanted to go on vacation or since 

they believed the courses were difficult. 

 

IBA students thought that International Business was not a tough course. However, 13 

out of 16 students felt that the evaluation of assignment was too harsh. The reason for 

this is that they checked it rigorously. Additionally, many of them mentioned that the 

instructions for it were not very clear, since they did not know what to write down in the 

assignment.  

From the surveys it was concluded that SBP and Academic Writing deadlines did not 

influence the results of the final exams. Moreover, IBA students found Academic Writing 

an easy course. 

 

10 out of 14 BA students found the lectures for Marktcontext usefull. There was a lot of 

tumult about the English exam, even though the students preferred to have English 

terms in the exam. A few people mentioned that they would rather have another 

professor for this course. 

  

Figure 2: Difficulty of the courses x Number of students 
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IBA and BA students were aware from the 

beginning that Finance and Accounting was 

a difficult course despide the low results. 

Accordingly, the majority did not 

underestimate it. 21 out of 30 people 

agreed that they would have preferred two 

separate exams. In figure 3, there is 

presented students’ opinion regarding the 

usefullness of the lectures.  

 

There were not many complains about 

Macroeconomics and Institutional Context. 

The majority found the lectures pretty 

useful. 

 

Some of the students had some suggestions on how to improve the organization of IBA 

and BA programmes. One would have preferred to have Statistics in the 3rd trimester and 

International Business in the 2nd. One person says that the mathematical workload from 

the 2nd trimester is reduced. Another IBA student believed that SBP should be running in 

the second year as students have to be in contact with firms. Many international students 

find this difficult in the first year. Others agreed that a practice exam for International 

Business could have improved their grades. 

 

Feedback from focus group 

 

During the focus group the participants had very different opinions regarding the 3rd 

trimester. Many students told us that their motivation was lower during the last term. 

Together they came to the conclusion that they missed a break between the 2nd and the 

3rd trimester which caused their lack of motivation. Students, especially from IBA wanted 

to go home for a little break but they did not have time for it. The students that 

disagreed told us that their motivation was higher because they really wanted to get their 

sixty points before the summer. 

 

We also talked about Finance & Accounting, where the majority of the students found the 

Finance part very hard. There was enough material to practice but students missed the 

fit between the practice exercises and the exam exercises. They said that they would 

have preferred smaller workshops like the setting of Statistics. In this way there will be 

more space for interaction and questions can be explained more clearly. At last, students 

founded the workshops from Accounting not so good and said it was because of the TA. 

Moreover, the bonus test for Accounting was founded to be very different from the exam 

exercises. 

 

IBA students talked about International Business and were all very clear. The assignment 

was corrected too harshly. There was no clear explanation why students got their grades 

and they were really unsatisfied about the communication. 

 

  

Yes, both 
finance and 
accounting 

37% 

Yes, just 
finance 

30% 

Yes, just 
accounting 

10% 

No 
23% 

Were the lectures of finance and 

accounting, usefull? 

Figure 3: Usefulness finance and accounting lectures, 
according to IBA and BA students. 
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We also talked about Marktcontext with the BA students. They found that the professor 

was unclear about many things. A few even preferred a Dutch teacher in advance. 

 

Solution according to PA 

 

We think that there has to be a break after the second trimester. There have to be more 

clear instructions and better feedback about the assignments of International Business. 

Workshops for Finance and Accounting need to be similar to Statistics. Two separate 

exams for Finance and Accounting which is already implemented this year. And at last 

there have to come practical exercises more similar to the exam which should be 

discusses during the lectures of Finance and Accounting. 

Checklist to improve the problem 

 

 Introduce a break after the second trimester; 

 More clear instructions and better feedback about the assignments of 

International Business; 

 A better contact availability between the professor and the students for 

Marktcontext; 

 Make the workshops of Finance and Accounting similar to Statistics; 

 Two separate exams for Finance and Accounting; 

 Practical exercises more similar to the exam should be discussed during the 

lectures of Finance and Accounting. 

 

 

 

 

  



 

8 

RSM Student Representation   An independent organization 

info@rsmSR.nl                                                            within 

(+31) 10 408 2209   

T5-54   

 

Subject: Technical Devices 

 

Last year the SR did a research about the quality of the technical devices used in 

lectures. In this year’s research, we are interested if there have been made any 

improvements since the solutions given in last year’s research.  

 

Checklist to improve the problem from last year: 

 Provide instruction manuals in all lecture halls and workshop rooms in both Dutch  

    and English; 

 Send detailed instructions on the usage of the technical devices to the instructors  

    prior to the lectures; 

 Incorporate the usage of technical devices into the course evaluation survey.  

 (If feasible) Organize one workshop at the beginning of the year explaining the  

     usage of the supporting technical devices to all instructors; 

 (If feasible) Contract a student assistant in charge of simple technical support for  

     each lecture room. 

 

By supporting technical devices we are referring to: 

 The sound system in lecture halls, i.e. microphone and audio-playing system;  

 Projectors in lecture halls and workshop rooms;  

 The lighting system in lecture halls, i.e. lights and electronic curtains. 

 

For the time being, failures of the above-mentioned technical devices have occurred and 

are generally noticed by the students. The most frequently-reported scenarios include 

failures of sound systems and projectors. In these cases, the lecturers could turn to the 

university’s technical staff for help. In order to do this, they have to go to the help desk 

and make internal calls to the technicians for support personally (the student assistants 

at the helpdesk are not allowed to do so on themselves). Usually the technical staff 

would show up very quickly after being contacted.  

 

Feedback from surveys 

 

In the quantitative research, 47% of the respondents think the technical devices function 

well. The other 53% believes it does not function well. This is an improvement compared 

to last year’s findings, which found that 70 percent did not think technical devices 

function well. From the people who think technical devices do not function well, we asked 

if they could rank technical devices in order of the problems they cause. These people 

thought that the microphone and beamer cause the most trouble and the computer by 

far the least. 

 

We were also interested in how well a technical device functions (figure 4). In this 

question we will separate the people who experience difficulties with technical devices 

from the people who do not. The number in figure 4 resemble the answers the students 

filled in. 

  



 

9 

RSM Student Representation   An independent organization 

info@rsmSR.nl                                                            within 

(+31) 10 408 2209   

T5-54   

 

The people who experience trouble, mostly filled in well-functioned and not well-

functioned. Except for the computer, which people thought works just fine. The reason 

why people filled in well-functioned while they said technical devices cause trouble, is 

because they do not think every device causes trouble.  

 

 

 

The microphone used by professors is mostly considered to be not well-functioned by 

people who experience trouble. 

Most participants thought the audio-player functions but a few students didn’t agree to 

this. The participants had the same opinion about the beamer. The participants thought 

the computer didn’t cause  trouble and considered the computer to be well-functioned. 

Six students considered the computer to be very well-functioned. Compared to the 

previous graphic, people are more satisfied about the quality. 

When we asked second and third year IBA/BA students, if they noticed any 

improvements compared to last year, 62% thought the quality of technical devices 

improved. 

 

Feedback from surveys among professors 

 

100% of the professors thought technical devices cause troubles in lecture halls, during 

the lectures. The questions of the survey among professors are based on last year’s 

checklist for improvements, provided by the SR. 5 out of 6 professors noticed there are 

instruction manuals in both Dutch and English. Prior to lectures, 67% of professors 

received detailed instructions on the usage of technical devices. Not one professor says 

technical devices are incorporated in the course evaluation survey. 33% of professors say 

there was a workshop organized at the beginning of the year to explain the usage of 

technical devices. One of these professors actually went to the workshop. Every professor 

received other information about technical devices. None of the professors have a 

student assistant in charge of technical devices. The professors all had problems with the 

beamer and the microphone. One professor also had trouble with the audio-player when 

she wanted to show a YouTube-video.  

 

  

Figure 5: Functionality of technical devices according to  
people who don’t experience trouble 

 

Figure 4: Functionality of technical devices according 
to people who experience trouble 

 



 

10 

RSM Student Representation   An independent organization 

info@rsmSR.nl                                                            within 

(+31) 10 408 2209   

T5-54   

 

Solution according to PA 

 

Problems with technical devices are inevitable. The RSM can aim to minimise the 

problems students and professors experience. Professors could be educated in a face to 

face situation to know more about how some devices are working. In general we find that 

technical devices did improved compared to last year. However, this year we did a more 

specific research about which technical devices cause trouble. This means we cannot 

make a specific conclusion. 

 

Checklist to improve the problem 

 

 Incorporate the usage of technical devices into the course evaluation survey; 

 Make sure professors are aware there is a workshop at the beginning of the year 

by already start to inform them in the third trimester ; 

 Make sure the professors are aware of the contact point they can go to. If they 

consistently have problems with a device, they can ask for help. This should be a 

standard contact person from the ICT division. 
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Subject: GMAT among PreMasters 
 

Last year the PreMaster students had to take the GMAT test in order to get access to the 

Master programmes. It was the first time the GMAT was introduced into the PreMaster 

programme. Unfortunately, the results were not that good, only 9% of the BA students 

had gained a score of 600 and 30% of the IBA students did. The SR conducted a survey 

and spoke with the Msc Program Management, about the implementation and solutions 

for the low pass rates.  

 

Feedback from surveys 

 

58 BA students and 20 IBA students filled in the survey. From these 78 

students only 21 passed the GMAT and 57 failed it (figure 6).  

9 IBA students who filled in the survey have passed the GMAT, this is 

45% of all IBA students who filled in the survey. 11 BA students who 

filled in the survey passed, that is 19% of all BA students that filled in 

the survey. From the survey we have conducted, we found that 28% of 

the 58 respondents, who failed to gain a 600 GMAT score, changed 

universities.  

 

The reasons mentioned most as the cause of the bad results were: the 

test is too hard and the score requirements are too high. Additionally, 

some students pointed out that they did not received enough information from the 

university. The majority of the students thought that if the university had offered lessons 

about the GMAT they would have passed (figure 7). The BA students more than the IBA 

students thought that the information offered by the university was not sufficient. The 

students judged the information on a scale from very good to very bad (figure 8, this 

graph shows the percentages of BA as well as IBA students). 
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Overall, the IBA students as well as the BA students thought the solutions for the 

problem are: Better information classes about the GMAT at university (71%), better 

information about the GMAT from the university (53%), change the score requirements 

(51%), releasing information earlier (47%), and better preparation from themselves 

(39%).  

In the open feedback section, that is given in the surveys, the answers from BA and IBA 

students are in line with each other, and explain the answers above.  

Firstly, some respondents believe that the students should blame their selves for the low 

GMAT results, because they should have begun earlier for instance at the beginning of 

their Premaster year, or they should have studied harder. However other students say 

that it is important for the University and the students, to realize that GMAT means a 

full-time preparation. Therefore, it cannot be expressed in 30ECTS as, all students have 

various  levels of English and math. Some take 3 weeks, others 3 or 6 months to get to a 

score of 600. Additionally, some students find it unfair that they have a high GPA (around 

7 or 8), but also have to gain a GMAT score of 600. 

Thirdly, students pointed out that the University could have offered more information 

about the difficulty of the math that occurs during the GMAT. Furthermore, during the 

few information sessions, the university did not clearly explain which books to use, such 

as Manhatten GMAT. Additionally, some students find it regrettable that the GMAT 

Mindfull courses were not offered in the beginning of the PreMaster curriculum. Some 

students had already take the course by themselves at the Mindfull GMAT Foundation, 

later on the courses were offered at the University for a lower price. Furthermore the 

respondents pointed out that the most other Dutch Universities offer preparatory 

courses, which may also be useful for the students at Erasmus, if they would introduce it 

at the campus.  

 

Conversation with Program Management 

 

In our conversation with Program Management we found out that the GMAT is introduced 

in the Pre master, since they have changed the curriculum. First the PreMaster program 

contained many more courses and students could get into any master. Now the 

curriculum has changed, the courses are specialized to one particular master and 

PreMaster students don’t have to do all the courses offered by the University (only 30 

ECTS). Because of this change, the course load is too small to decide whether PreMaster 

students really have the desired level to enter the Masters.  

Furthermore, students who have done their Bachelors elsewhere in the Netherlands also 

have to do the GMAT test. In the future even the Bachelor students from RSM have to do 

the GMAT.  

600 points are required to be accepted for the RSM Master Programmes, many students 

think this score is too high. This level is required according the University, because RSM 

wants to be a top Business School. Likewise, for the Finance Master you already need 

GPA of a 7 or a 600 GMAT score.  

As a result, in 2015 the GMAT will be in front of the PreMaster programme, because it is 

difficult to judge some HBO students on their results, sometimes a lot of study points are 

earned with things like ‘projects’.  
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Furthermore, the Program Management did not expect the low scores, nevertheless they 

think they could not have done more, what they have communicated to the students did 

not seem to “sink in”.  

Many students thought classes about the GMAT where a good solution for the low scores 

but according to the Program Management, these lessons were already available last 

year, but not from the beginning on. This year they will be easier accessible, cheaper and 

from the beginning on offered on campus.  

 

Solution according to PA 

 

Put the GMAT in front of the PreMaster, when the GMAT is in front of the PreMaster 

students will have the required level when they enter the PreMaster program. This results 

in students who can start directly with their master, after the PreMaster curriculum. 

Additionally, many students want to have courses about the GMAT on the campus itself, 

according to the students this will help them to better prepare  the GMAT.  

Checklist to improve the problem 

 

 Put the GMAT in front of the PreMaster or introduce a different premaster format, 

were the first half year is spend on GMAT and the second on the premaster 

courses from RSM (this will be done in 2015). 

 Have a better information and communication about the difficulty of the GMAT and 

suggest some study books to use, make sure students know that they have to 

prepare well for the GMAT; 

 Implement GMAT classes in the beginning of the curriculum; this helps to train the 

students for the test and it creates a continuing awareness of the difficulty among 

the students about the GMAT. This is also what other Dutch Universities offer; 
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Subject: Bachelor thesis 
 

Last year the SR did research about the bachelor thesis and found out that students were 

not pleased with their subject. To improve the dividing of the subjects, the SR made a 

few checkpoints for the program management to improve the problem. To see if the 

program management actually did something with these improvements, we asked them 

in person and over email. We both asked the program management of BA and IBA. 

The program management of BA pointed out that students know how the dividing of the 

subjects works. This means students know the dividing is executed fairly. Program 

Management thought of introducing a ‘first come – first serve’ system, nonetheless this is 

not implemented. Students can not apply on an own subject. This is also not likely to be 

implemented in the future because the system cannot handle that. Choosing a subject 

like HRM or Marketing also is not possible due to the limited system. Program 

Management has a better hope for the dividing of subjects this year, since there will be 

more space per subject this year. This is not a guarantee. 

The Program Management of IBA, stated the administration process of the bachelor 

thesis is exactly the same as the one of BA. This means the previous paragraph also 

applies to the IBA bachelor thesis. They worked with ‘fist come – first serve’ in the past, 

but this caused unfair situations for some students. The IBA Program Management 

likewise has a strong hope that numerous students will get their first choice this year. 
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Conclusion 
 

We came to the conclusion that the 3rd trimester was indeed a tough one. The grades 

were lower and the motivation lacked for the most of the students. A good idea in order 

to get rid of the motivation problem is to plan a break after the second trimester. SBP 

and Academic Writing had no influence on the results. Three courses should be 

improved; International Business, Marktcontext and Finance and Accounting. Secondly, 

the research about the technical devices shows that most of the problems with the 

technical devices, that occur during lectures, are caused by the microphone and beamer. 

Although, the majority of our respondents think the quality is fine. With the computers 

almost no respondent experienced difficulties. Among professors, the technical devices 

are considered quite disturbing. Five professors say there are instruction manuals, so we 

can conclude that most lecture halls or rooms have these manuals. Furthermore, more 

than half of the professors receive detailed instructions. Two professors say there was a 

workshop, the other four did not. Despite this, in general the functionality of the 

technical devices did improve compared to last year. Thirdly, according to the PreMaster 

students the communication between the University and students can be improved. The 

BA students where less postive about the communication than the IBA students. 

Consequently, it would be helpful if the Program Management will pay extra attention to 

this. Because the GMAT will be in the beginning of the PreMaster curriculum in 2015, 

they have already maked a huge change. This year there will be classes on campus for 

students that have to take the GMAT and hopefully the low scores from last year, will 

motivate this years students to start earlier. As last, the IBA and BA program 

management did not implement the alternative solutions about the bachelor thesis, given 

in the report of last year. Nevertheless, this year there will be more space available per 

subject, this means more students would get their first choice. Therefore, the expectation 

is that the problem will be solved this year.  
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Appendix 1: Survey 3rd trimester BA 
Student Representation: Program Advisory – General Studies  

Survey the 3rd Trimester 

The Student Representation is an independent organization that represents students of 

the BA and IBA program. The Program Advisory provides the Program Management with 

advice based on feedback they have gathered from their fellow students during the 

trimester. By filling in this form you can help Student Representation to improve the 

quality of your education! 

 

SPEAK YOUR MIND! 

With this form, you are giving feedback about the 3rd trimester compared to the first 

two trimesters. We are interested in both positive and negative feedback and 

suggestions. 

 

1. Which study are you in? 

 BA ….. Year    IBA ….. Year 

 

2. Do you think that the 3rd trimester was more difficult than the first two 

terms? 

 YES    NO 

 

3. How difficult do you think each course was? 

                 Very       

            difficult 

Difficult Not that difficult      Easy         Very 

easy 

Macroeconomics and 

Institutional Context 

     

Financiële processen      

Marktcontext      

Strategisch Business Plan      

 

4. Did you have lower grades in the 3rd trimester in comparison to the 1st 

and 2nd trimester? 

 YES    NO 

 

5. Do you think the setup of the third trimester is the reason of lower 

results?  

 YES    NO 

 

6. Was your motivation in the 3rd trimester lower or higher in comparison to 

trimester 1 and 2? Why was it? Has this influenced your results? 

_________________________________________________________________

_________________________________________________________________

__________    

 

7. Did the SBP deadlines influence the results for the other exams? 

 YES    NO 
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8. Have you spent more time studying for the courses from trimester 3 

compared to the first two trimesters? 

 YES    NO 

 

Financiële processen  

1. Were you aware from the beginning of the 3rd trimester that this course 

requires more work than other courses? 
 YES    NO 

 

2. Did you underestimate Finance because Accounting was taught at the 

beginning of the course? 
 YES    NO 

 

3. Would you have preferred two separate exams?  
 YES, Finance first and Accounting second       YES, Accounting first and Finance 

second       NO  

 

4. Were the lectures useful? 
 YES, both Finance and Accounting       YES, just Finance 

 YES, just Accounting                                NO, because   

    

 

Macroeconomics and Institutional Context 

1. Were the lectures useful? 
 YES, both Macroeconomics and Institutional Context       YES, just 

Macroeconomics 

 YES, just Institutional Context                NO, because   

    

 

Marktcontext 

1. Were the lectures useful? 
 YES    NO, because       

 

2. Do you prefer English terms in the exam? 
 YES    NO, because       

 

3. Did you underestimate the course? 
 YES    NO 

 

Conclusion 

Do you have any suggestions or other comments on how you would organize the 

first IBA/BA year in a more effective way?  

_________________________________________________________________

________________________________________    

     

 

Date: __/__/____(dd, mm, yyyy) 

 

Thank you very much for your feedback! All feedback will be treated with utmost 

confidentiality. 
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Appendix 2: Survey 3rd trimester IBA 
Student Representation: Program Advisory – General Studies  

Survey the 3rd Trimester 

 

The Student Representation is an independent organization that represents students of 

the BA and IBA program. The Program Advisory provides the Programme Management 

with advice based on feedback they have gathered from their fellow students during the 

trimester. By filling in this form you can help Student Representation to improve the 

quality of your education! 

SPEAK YOUR MIND! 

 

With this form, you are giving feedback about the 3rd trimester compared to the first 

two trimesters. We are interested in both positive and negative feedback and 

suggestions. 

 

1. Which study are you in? 
 BA ….. Year    IBA ….. Year 

 

2. Do you think that the 3rd trimester was more difficult than the first two terms? 

 YES    NO 

 

3. How difficult do you think each course was? 

                 Very  

            difficult 

Difficult Not that difficult      Easy         Very 

easy 

Macroeconomics and 

Institutional Context 

     

Finance and Accounting      

International Business      

Strategisch Business Plan      

Academic Writing      

4. Did you have lower grades in the 3rd trimester in comparison to the 1st 

and 2nd trimester? 

 YES    NO 

 

5. Do you think the setup of the third trimester is the reason of lower 

results?  

 YES    NO 

 

6. Was your motivation in the 3rd trimester lower or higher in comparison to 

trimester 1 and 2? Why was it? Has this influenced your results? 

_________________________________________________________________

_________________________________________________________________ 

 

7. Did the SBP deadlines influence the results for the other exams? 

 YES    NO 

 

8. Did the Academic Writing deadlines influence the results of the other 

exams? 
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 YES    NO 

 

9. Have you spent more time studying for the courses of trimester 3 

compared to trimester 1&2? 

 YES    NO 

 

Finance and Accounting 

10. Were you aware from the beginning of the 3rd trimester that this course requires more 
work than other courses? 

 YES    NO 

 

11. Did you underestimate Finance because Accounting was taught at the 

beginning of the course? 
 YES    NO 

 

12. Would you have preferred two separate exams?  
  YES, Finance first and Accounting second       YES, Accounting first and Finance 

second       NO  

 

13. Were the lectures useful? 
 YES, both Finance and Accounting       YES, just Finance 

 YES, just Accounting                                NO, because   

    

 

Macroeconomics and Institutional Context 

14. Were the lectures useful? 
 YES, both Macroeconomics and Institutional Context    YES, just 

Macroeconomics 

 YES, just Institutional Context                   NO, because 

   

 

International Business 

15. Were the lectures useful? 
 YES    NO, because     

 

16. Was the assignment too difficult? Were the professors too harsh with the 

evaluation of the assignment? 

_________________________________________________________________

________________________________________    

         

 

Conclusion 

Do you have any suggestions or other comments on how you would organize the 

first IBA/BA year in a more effective way?  

_________________________________________________________________

________________________________________     

Date: __/__/____(dd, mm, yyyy)  

Thank you very much for your feedback! All feedback will be treated with utmost 

confidentiality.  



 

20 

RSM Student Representation   An independent organization 

info@rsmSR.nl                                                            within 

(+31) 10 408 2209   

T5-54   

 

Appendix 3: Survey Technical Devices Students 
Student Representation: Program Advisory – General Studies  

The Student Representation is an independent organization that represents students of 

BA and IBA program. The Program Advisory provides the Program Management with 

advice based on feedback gathered from their fellow students. By filling in this form you 

can help to improve the quality of your education! 

SPEAK YOUR MIND! 

In this questionnaire, you are giving feedback on Technical Devices used for 

Lectures. We are interested in both positive and negative feedback and suggestions. 

Your feedback will be greatly appreciated! 

 

1. What study are you in? 

  BA …..  Year 

  IBA ….. Year 

 

2. Do you think technical devices causes problems during the lectures? 

 Yes (go to question 3) 

 No  (go to question 4) 

 

3. Rank the following technical devices in order of the problems they cause: 1 causes 

the most problems 4 causes the least problems. 

…..    Microphone          

…..    Audio-player                 

……   Beamer       

……   Computer                   

……   Other: ……………………      

 

4. How does the technical devices used during lectures, function? 

                               Very well- functioned    Well-functioned    Not well- functioned     Not well - functioned at all 

       Microphone           

Audio-player           
Beamer           

Computer             
Other: ……………               
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5. Do you think the functionality of technical devices used in lectures has improved 

in comparison to last year? 
 YES 

 NO 

 

6. Do you have any suggestions on how to improve the technical devices? 

………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………

……………………………………….. 

 

Date: __/__/____(dd, mm, yyyy) 

Thank you very much for your feedback! All feedback will be treated with utmost 

confidentiality. 
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Appendix 4: Survey Technical Devices Professors 
Student Representation: Program Advisory – General Studies  

The Student Representation is an independent organization that represents students of 

the BA and IBA program. The Program Advisory provides the Program Management with 

advice based on feedback they have gathered from their fellow students during the 

trimester. By filling in this form you can help Student Representation to improve the 

quality of the education! 

     SPEAK YOUR MIND! 

With this form, you are giving feedback about the technical devices. We are interested 

in both positive and negative feedback and suggestions. 

 

1. Do you have any problems with the technical devices in the lecture halls? 

 NO  YES, with this device:……………………………………………………………… 

2. When you arrive in a lecture hall or workshop room, are there instruction manuals 

in both Dutch and English? 

YES  NO 

3. Have you received any detailed instructions on the usage of the technical devices 

from the instructors, prior to the lectures? 

YES  NO 

4. Is the usage op technical devices incorporated into the course evaluation survey? 

YES  NO 

5. Did the university organize a workshop at the beginning of the year explaining the 

usage of the supporting technical devices? 

YES  NO 

 

6. Did you receive any other information about supporting technical devices? 

YES  NO 

7. Do you have a studentassistant in charge of simple technical support for each 

lecture room? 

YES  NO 

8. Do you have any suggestions how to improve the usage of technical devices. 

……………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………… 

Date: __/__/____(dd, mm, yyyy) 

Thank you very much for your feedback! All feedback will be treated with utmost 

confidential.  
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Appendix 5: Survey GMAT PreMasters 
Student Representation: Program Advisory – General Studies  

Survey GMAT Premasters  

The student Representation is an independent organisation that represents current 

students at RSM. Last year the success rates of the GMAT done by the premasters were 

very low. We and RSM are wondering why this has happened and if the problem can be 

fixed. By filling in this survey about the GMAT you can help to solve to problem and to 

help future students. Thanks in advance!  

 

SPEAK YOUR MIND! 

 

In this form you give your feedback about The GMAT. 
We are interested in positive as well as negative feedback. 

 

1. What study are you in? 

o BA …..  Year 

o IBA ….. Year 

 

2. Did you get the score of 600 at the GMAT, before August the 15th 2013?  

o Yes, (go to question 5) 

o No, (go to question 2) 

 

3. Did you change universities because you didn’t pass the GMAT? 

o Yes 

o No 

 

4. Why do you think you didn’t get the score of 600? (More than one answer 

possible) 

o To little time for the test due to regular courses 

o I did not prepare well enough 

o Test was to hard 

o Poor information from the university 

o The score you have to get is to high 

o Other:          

           

 

5. If the Erasmus University had offered lessons about the GMAT, do you think it 

would have been easier to get a score of 600? 

o Very likely 

o Likely 

o Unlikely 

o Very unlikely  
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6. How was the information from the Erasmus University on the GMAT? 

o Very good 

o Good 

o Bad 

o Very bad 

 

7. What do you think, is the solution, for the low success rates? (more than one 

answer possible) 

o There are no solutions 

o Better information from the university 

o Information is released earlier 

o Classes about the GMAT at university 

o Change the score you need to get to pass 

o Better preparation (practice tests) 

o Other:          

           

 

8. Do you have any suggestions or remarks about the GMAT at Erasmus University?  

           

            

            

 

 

Date: __/__/____(dd, mm, yyyy) 

 

Thank you very much for your feedback! All feedback will be treated with utmost 

confidentiality. 
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Appendix 6: Questions for program management about 

the GMAT 
 

1. Did you expect this kind of results/ low success rates? 

 

2. What do you think is the cause of the low passing rate? 

 

3. Are you thinking about solving this problem or not? If so in what sort of solutions 

are you thinking about?  

 

4. What do you think about the following solutions? 

Better information from the university 

Information is released earlier 

Classes about the GMAT at university 

Change the score you need to get to pass 

Better preparation (practice tests) 

5. Do you think 600 points is a too high standard? 
 

 

 

 


