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Introduction  
 

“Provide the best educational environment for our students on the RSM!” 

 

During lectures and the time spend on the University every student experience things, 

which affects them or were they have an opinion about. All general issues were these 

RSM students are affected by, are important for the SR Program Advisory, General 

Studies Committee. By overcoming the issues, we will make sure that RSM maintains a 

good qualified educational environment for all the students.  

 

Some of the issues that are researched within this report are “old” subjects, which means 

that they were already researched last year by the SR. Some of the subjects we 

researched again, with some subjects we have looked if they are already implemented 

and improved. All the issues that are researched in this report are discussed by the 

General Studies Committee. Certain issues are submitted by the examination board, 

some issues are submitted by the members of the Committee. Some of the members 

experienced particular issues. Therefore, research started to see whether the opinions of 

the members are also the opinion of the population of students of the RSM.  

 

On behalf of the General Studies Committee, we hope that the outcomes of this report 

are valuable for the Program Management. We hope that the Program Management will 

be able to do something with the points for improvement.  

 

 

 

With kind regards, 

 

Committee Members General Studies 

Program Advisory 
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Methodology 
 

For the different issues discussed in this report, different methodologies are used to gain 

answers. The methodology per subject can be found here.  

Firstly, the feedback for the GMAT is based on a survey research among 43 students, by 

means of filling out a survey online. The 43 students are currently in the Pre-master 

programme. Of these students 30 were BA students and 13 IBA students. All of the 

participants received the English survey on Facebook. This because it is difficult to reach 

the Premaster students on campus. The survey can be found in appendix 1. 

Secondly, the feedback about the websites that the RSM offers to students is based on 

the research conducted among 61 students, by means of filling out a paper survey. Of 

these 61 students 42 were IBA students, while 16 where BA students. There were also 3 

students who study a Premaster and agreed to be part of the questionnaire. 

Internationals, as well as Dutch students from BA and Premaster received an English 

survey which was supposed to be filled out by them. Along with the surveys, the Program 

Advisory organized a Focus Group in which students were invited to express their opinion 

about the subject. The online area was a central topic of this focus group, in order to gain 

more insight in the subject. The survey can be found in appendix 2. 
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Subject 1: GMAT among PreMasters 2013-2014 
 

Last year the GMAT was introduced as a part of the Pre-Master, the results were not 

satisfying. Therefore, actions were taken by program management. This report describes 

how the current students think about the GMAT. 

 

Feedback from surveys: 

 

Out of the 30 BA students, 93% of the respondents are aware of the fact that GMAT is 

part of the Pre-Master programme, before they started the Pre-Master programme, see 

graph 1. Only 7% of them did not know it was a part of the programme. Out of the 13 

IBA students, every student is aware of the fact the GMAT test is a part of the 

programme, see graph 2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

31 out of 43 respondents were aware of the fact that the GMAT test is perceived difficult 

by various students. 21 out of the 30 students are aware of the fact that the GMAT test is 

perceived as a challenge for some students. 76 percent of the IBA students know that 

the GMAT is a challenge for some students. 

 

We asked the students whether they tried to obtain a GMAT score of 600. 50% of the BA 

respondents tried the GMAT test. However, 2 out of the 15 who tried, had a score of 600. 

The most common reason for the failure was that the test was simply too hard for them 

and therefore could not obtain a score of 600. Of the IBA respondents, 69% tried to 

obtain a score of 600. 6 out of that 9 students obtained a score of 600.  

60% of the BA and IBA students share the opinion that they failed to obtain a GMAT 

score of 600 because they had too little time to practise, due to their current Pre-Master 

courses. The other 25% told us it was because the test that was too hard for them. The 

remaining 15% believed they did not prepare well enough.  

The students who did not tried to obtain a GMAT score of 600, stated they did not tried it 

yet because they are still preparing and not ready for it and because they 

underestimated the difficulty of the GMAT test.  

 

93% 

7% 

BA students 

Aware 

Not aware 
100% 

IBA students  

Aware 

Not aware 

Graph 1: Amount of BA students 

that were aware that the GMAT 

test is a part of the PreMaster 
programme 

Graph 2: Amount of IBA students 
that were aware that the GMAT 

test is a part of the PreMaster 
programme 
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We also asked students whether they have followed a 

GMAT course. 63% of the students have followed a 

course at mindful GMAT, only 30% of those students 

found the course useful. The students felt like they 

were not fully prepared to get the 600 points after 

they did the course. Other comments where that the 

pace of the lessons was too high, the groups where 

too big and the course was not representative for the 

actual difficulty of the test because only example 

questions were given, hardly any training on the 

actual theory. 

See graph 3 for an overview of the amount of 

students who did a course at Mindful GMAT and the 

L&T centre. 

 

We also asked the students about the way they were informed about the GMAT by the 

Erasmus University. The results are given in graph 4, overall there were no complaints 

about the provision of information, that is why the majority of the students is satisfied. 

Overall the IBA students are more positive about the information that is provided by the 

University then BA students. The BA students who filled in bad and very bad, believe 

obligated GMAT courses should be part of the program, some students also came up with 

the idea to put the GMAT in front of the Pre-Master. 

In the general comments section students placed some overall remarks, various students 

from BA and IBA, prefer a mandatory GMAT-course in the first trimester, so they can 

practise for it, therefore everyone is aware of the difficulty of the GMAT. If the GMAT will 

be placed before the GMAT this point can be discarded.  

 

 

63% 

2% 

35% 

Mindful 
GMAT 

EUR L&T 
centre 

None 

3,33% 

36,67% 

30% 

20% 

10% 

15,38% 

30,77% 

53,85% 

0 

10 

20 

30 

40 

50 

60 

Very Good Good Neutral Bad Very Bad 

BA 

IBA 

Graph 3: Amount of students who 
did a GMAT  course 

Graph 4: Opinions of students about the information on the GMAT from Erasmus in 
percentages. 
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The students who have done a course at GMAT Rotterdam where very satisfied. They 

thought the group size was nice and small and they felt well prepared for the actual 

GMAT test. Also some students suggested to install a student assistant as a tutor. 

Some students say they are facing difficulties with the SMT course, because they have 

little experiences with statistics. That is why some students have not much time left to 

practice for the GMAT test.  

A lot of students agreed on the fact that there should be more awareness about the 

GMAT so they can already start to study for it even before they start with the Premaster 

programme.  

 

Solution according to PA: 

 

GMAT Rotterdam offers lessons in smaller classes and they are rated as very good. So 

maybe it is a good idea to promote the lessons of GMAT Rotterdam. Also a solution would 

be to put the GMAT in front of the Pre-Master but this will already be the case in the 

future. Another solution is to make clear that a lot of students fail for the 600 points. As 

we have seen in the beginning of the feedback, most of the students are aware that the 

GMAT is difficult but how difficult? Therefore we maybe need to create a bigger 

awareness about the failures to make them more motivated to study hard. 

 

Checklist to improve the problem: 

 

 Inform the students about the GMAT Rotterdam. 

 Make sure the students are aware of the failures. For example by letting former 

pre master students inform them.  

 Put the GMAT in front of the Pre-Master. 

 Install a student assistant as a tutor. 
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Subject 2: Online area of the RSM 
 

The SR Program Advisory wants to check out what the students from the RSM think 

about the online area which they have to use, such as: Blackboard, Sin-online, Osiris and 

also the current students’ website made available by the RSM. The websites intermingle 

with each other. The research wants to emphasize how satisfied the students are with 

the features that the platforms offer and which improvements need to be taken in order 

to make the websites more valuable for them. 

 

Feedback from surveys: 

 

Blackboard  

 

First of all, the respondents had to express their opinion about Blackboard. Of a scale 

from 1 to 10, the participants in this survey had to grade Blackboard. The average grade 

that Blackboard got is 7.74 from the BA students and a 7.64 from the IBA students.   

It is already known that the topic indexes on Blackboard are not the same for every 

course. Thus, the Program Advisory wanted to emphasize which courses have the most 

organized structure on Blackboard. According to the students, these courses are: Applied 

Business Methods, Operations Management, Statistics, and Microeconomics. 

Out of the 61 students that filled the survey in, 33 of them (about 54% of the total) 

agreed that they had not had any difficulty 

when using Blackboard so far. Mostly BA 

students agreed to have some trouble with 

using blackboard. Over 40 percent of the 

BA students said to experience problems 

with blackboard. Students agreed they 

experienced some problems with courses 

that use Maple TA. Others said they had 

problems with uploading assignments 

through the “Safe-Assignment” system.  

An additional subject of interest under the 

Blackboard section was the discussion 

board of every individual course. The average grade that this section got is 5.9 from BA 

respondents and a 5.3 from IBA respondents. There were many opinions related to this 

topic. 25% of the students believe that no course should use the discussion board 

anymore since the Facebook groups replaced the use of it. However, 18% believe that all 

the courses should use the discussion board from Blackboard. The other 57% of the 

respondents either did not have any opinion or said that some certain specific courses, 

such as Applied Business Methods, should use this feature of Blackboard. An interesting 

comment was made by a student that said it took some time for professors to answer to 

the questions from the discussion board. A specific course was not given. 

 

54% 

46% No difficulties 

Difficulties 

Graph 5: Difficulties with using 
Blackboard 
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The majority of the respondents agreed that layout/user interface/structure should be 

improved. Also, some agreed that there should be more consistency between courses or 

that professors should provide links when they post something on the news feed of a 

particular subject. In this specific section, there were almost no differences between IBA 

and BA. 

Sin-online 

 

Second, the respondents had to express their opinion about Sin-online. From a scale of 1 

to 10, the participants at this survey had to grade the website. The average grade that 

Sin-online got is 8.1 from BA and a 7.8 from IBA. 

 
                             Graph 6: Interface of Sin-online 

 

The respondents were asked about the difficulties they experience with using Sin-online, 

90% of BA and 80% of IBA agreed that the website is well-organized. The other students 

had problems with logging in on the website or with registrations for exams or other 

university related activities. 

 

 

 

 

 

 

 

 

 

 

90% 

85% 

10% 

15% 

Ba  

IBA  

not-organised organised 

90% 80% 

10% 20% 

0% 

20% 

40% 

60% 

80% 

100% 

Ba  IBA  
well-organised Difficulties  

Graph 7: Structure of Sin-online 
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Most of the improvements that students mentioned regarding to Sin-online are: a better 

interface, not using advertising anymore, and filtering the messages better since many 

respondents believe that many important messages cannot be seen since they are 

surrounded by useless ones. 

 

Current students’ website 

 

Third, the students had to express their opinion about the current students’ website. It is 

important to know that just 54%, 33 out of 61 students knew about the existence of the 

website. The students that knew about this websites had to grade it. The average grade 

that the current students’ website got is a 8.1 from BA and a 7.9 from IBA. 

15 percent of students that knew 

about the existence of this website 

found it when applying to University, 

from others or from the Programme 

Management. Over 50 percent of the 

students came across the site through 

other media. 

Overall, the respondents (88% of 

them) were satisfied with the amount 

and the quality of the information 

from the website. An improvement 

provided by the students regarding 

with this online platform is information 

about doing extra courses. 

Osiris 

 

Finally, the respondents had to express their opinion about Osiris. From a scale of 1 to 

10, the participants at this survey had to grade this website. The average grade that 

Osiris got is 7. 

Many students agreed that Osiris should merge with Blackboard or Sin-online since the 

first one is used just to register for the exam. Also the layout and the fact that is difficult 

to find the whole list of grades, were two more aspects that the students were unhappy 

about. There was not one participant, not from BA or IBA, that thought Osiris offers too 

little information. 

 

  

54% 

46% 

know about excistence Current Student Site 

don't know about excistence Current Student Site 

Graph 8: Are aware of the existence  of the 
Current Student website 
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Feedback from the Focus Group: 

 

During the Focus Group we asked multiple questions about Blackboard, Sin-online, Osiris 

and the current student site. In the beginning of the focus group we only focussed on the 

problems that occur when using the websites. The main problem was the combination of 

the sites, the students thought everything needs to be standardised. By standardising 

they mean either make one website for everything or make very clear what to find on 

each individual one. This way, RSM can reduce the communication channels and it would 

be more clear for students where to find the information they need. 

Besides standardising, students experience difficulties with the discussion board on 

Blackboard. The structure of the discussion board is outdated and not easy to read due to 

its “forum-like” appearance. Other smaller problems were found, such as  the fact that 

some students do not know about the existing of the current student website and the fact 

that the safe-assignment is not always working, thus not allowing the students to upload 

their homework. 

For the second part of the Focus Group, we focussed on solutions and implementations 

for the problems that have been previously found. The first solution is that the discussion 

board and all the features of discussion board need a better design and overview. It is 

important to underline the fact that Blackboard offers a lot of tools and options which are 

offered but nobody uses it. Blackboard should have a standardized format for all the 

courses.  

 

Solution according to PA: 

 

Our opinion is that the websites are good and they provide valuable information to them. 

However, the respondents to the surveys mentioned several problems. The most 

important is regarding the discussion board on Blackboard. We think that this feature 

should be improved in terms of user-friendliness and design. Also, we think that being 

notified after posting a question (in case someone answers) would be a good 

improvement. Another problem identified by the students is the usefulness of Osiris. Our 

opinion is shared by the majority of students and merging Osiris with Blackboard or Sin-

online can be considered a considerable improvement. Last but not least, we think that a 

more standardised format is more appropriate for each individual course from Blackboard 

so students can find relevant information easily. 

 

Checklist to improve the problem: 

 

 Improve discussion board; for example use Facebook; 

 Standardise the format of Blackboard; 

 Improve the design of all the websites; it’s looks too old fashion, use better 

graphics; 

 Inform scholars about the current students’ website; 

 Merge Osiris with Blackboard or Sin-online; 

 Filter relevant messages on Sin-online from the irrelevant ones; 

 Inform people about all the options and information on every website. 
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Conclusion 
 

We came to the conclusion that the general information that has been given by Erasmus 

about the GMAT is good. And possibly this is also why students are aware from the 

beginning that the GMAT was included in de PreMaster program. Overall we can conclude 

that the courses from the Language and Training centre and Mindful GMAT are not valued 

high, instead of this the GMAT Rotterdam is appreciated very well. Maybe it is usefull to 

inform the students about this course.  

It is also important to create more awareness about the failures from last year. At last, 

students wanted a mandatory course in the first trimester about the GMAT, therefore 

they are forced to practise. It is the question if it is the task from Erasmus to make sure 

that students practise enough. 

The main problem of the online area of the RSM is the combination of the different 

channels, the students think everything needs to be standardized. According to BA and 

IBA is Blackboard a helpful tool for the study Business Administration. The discussion 

board on blackboard isn’t really good because it’s out dated. Discussion board and all the 

features of discussion board need a better design and overview. It is important to 

underline the fact that Blackboard offers a lot of tools and options which are offered but 

nobody use. Therefore, Blackboard should have a standardized format for all the courses. 

Sin-online and Osiris are also really helpful. Sometimes the lay-out of Osiris causes 

troubles by students. For those who know the current student website, its information is 

pretty good. Still students think one site for all the information would be better. 

 

 

 

  



 

13 

RSM Student Representation   An independent organization 

info@rsmSR.nl                                                            within 

(+31) 10 408 2209   

T5-54   

 

Appendix 1: Survey GMAT Premasters  
The Student Representation is an independent organisation that represents current 

students at RSM. Last year a considerable number of premaster students failed to meet 

the RSM GMAT requirement for master admission. Programme management and the SR 

are wondering if the current situation has improved. By filling in this survey about the 

GMAT you can help to solve to problem and to help yourself and future students. Thanks 

in advance!  

 

SPEAK YOUR MIND! 

In this form you give your feedback about The GMAT. 

We are interested in positive as well as negative feedback. 

 

1. What study are you in? 

  BA Premaster  

  IBA Premaster 

 

2. Did you know the GMAT was part of the Premaster programme when you started 

the program? 

 Yes 

 No 

 

3. Where you aware from the beginning on that the GMAT is a challenge for some 

students? 

Yes 

No 

 

4. Have you already tried to obtain a score of 600?   
Yes, tried and succeeded (go to question 6) 

Yes, tried but failed (go to question 5) 

No (please fill in the reason you haven’t tried it yet below) (go to question 6) 

           

            

  



 

14 

RSM Student Representation   An independent organization 

info@rsmSR.nl                                                            within 

(+31) 10 408 2209   

T5-54   

 

5. Why do you think you didn’t get the score of 600? (More than one answer 

possible) 

 Too little time for the test due to regular courses 

 I did not prepare well enough 

 Test was too hard 

 I did not feel well informed about the following aspects of the GMAT  

           

 Other:          

           

 

6. How was the information from the Erasmus University on the GMAT? 

 Very good 

 Good 

 Bad 

 Very bad 

 

7. Did you apply for the GMAT Lessons offered on campus by Mindful GMAT? 

 Yes 

 No 

 

8. Did you apply for the GMAT Lessons offered on campus by the EUR Language and 

Training Centre? 

 Yes 

 No (go to question 10) 

 

9. Where the GMAT lessons useful? 

 Yes 

 No, because:         

           

 

10.  Do you have any suggestions or remarks about the GMAT test, lessons or 

information from the Erasmus University?  

           

            

            

            

 

 

 

 

Date: __/__/____(dd, mm, yyyy) 

 

Thank you very much for your feedback! All feedback will be treated with utmost 

confidentiality. 
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Appendix 2: Online area of RSM 
The Student Representation is an independent organization that represents students of 

the BA and IBA program. The Program Advisory provides the Program Management with 

advice based on feedback they have gathered from their fellow students during the 

trimester. By filling in this form you can help Student Representation to improve the 

quality of the education! 

 

     SPEAK YOUR MIND! 

 

With this form, you are giving feedback about the online area of RSM (Blackboard, 

Sin-online, the current students website and Osiris). We are interested in both 

positive and negative feedback and suggestions. 

 

10. What study are you in? 

  BA…….. year 

  IBA……. year  

 

Blackboard  

11. The topic indexes on blackboard aren’t the same for every course. Which course 

do you think has the most organized structure on blackboard? (topic index is the 

list with: content, information and discussion-board) 

_________________________________________________________________

_______ 

 

12. Have you experienced difficulties with using Blackboard, and with which course 

was it? 

 NO 

 YES, it was:: 

__________________________________________________________ 

 

13. On a scale from one to ten, how satisfied are you with Blackboard? (1 being 

negative and 10 being positive) 

1     2     3     4     5     6     7     8     9     10 

 

14. How satisfied are you with the discussion-board on Blackboard? (1 being negative 

and 10 being positive) 

1     2     3     4     5     6     7     8     9     10 

 

15. Which courses, who are not using discussion-board at the moment, should use 

discussion-board? 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

________________________ 
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16. What do you think could be improved for Blackboard? 

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________ 

 

Sin-online 

17. What do you think about the interface of Sin-online? 

 Organized  

 Not organized, because: 

________________________________________________ 

__________________________________________________________________

_________ 

 

18. Have you experienced difficulties with using Sin- online? 

 NO 

 YES, the following: 

________________________________________________________ 

 

 

19. On a scale from one to ten, how satisfied are you with Sin-online? (1 being 

negative and 10 being positive) 

1     2     3     4     5     6     7     8     9     10 

  

20. What do you think could be improved about Sin-online? 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________ 

 

Current students website 

21. Are you aware of the current students website? 

 YES  

 NO (go to question 15) 

 

22. How did you get to know there was a current students site? 

 Informed by the program management 

 Saw it on blackboard or sin online 

 Heard it from other students 

 other: 

___________________________________________________________ 

 

23. On a scale from one to ten, how satisfied are you with the current students 

website?  

(1 being negative and 10 being positive) 

1     2     3     4     5     6     7     8     9     10 
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24. Does the current students site offers you enough information? 

 YES  

 NO, I miss: 

__________________________________________________________ 

 

25. What do you think could be improved about the current students website? 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________  

 

Osiris  

26. On a scale from one to ten, how satisfied are you with Osiris? (1 being negative 

and 10 being positive) 

1     2     3     4     5     6     7     8     9     10 

 

27. What do you think could be improved about Osiris? 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

___________________________ 

 

28. Do you experience any other difficulties with the online area of the RSM? 

_____________________________________________ 

 

Date: __/__/____(dd, mm, yyyy) 

 

Thank you very much for your feedback! All feedback will be treated with utmost 

confidentiality. 

 

 

 

 


