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Introduction  
 

“Provide the best educational environment for our students on the RSM!” 

 

Everyone sees things during the lectures and during the time spending on the university 

which they have an opinion about. All these general issues are important when students 

form their overall opinion about the Rotterdam School of Management (RSM). By 

overcoming the issues, we will make sure that RSM maintains a good qualified 

educational environment for the students. Some of the issues that are coped with in this 

report are old subjects that were researched last year by the SR. If there was an overall 

opinion among the members of the General Studies commission that the subject could 

use more research we chose to research them more and more in-depth. Some issues are 

discussed in one of the first meetings of General Studies. These issues are experienced 

by the members of General Studies. Therefore, research started to see whether the 

opinions of the members are also the opinion of the population of students of the RSM. 

There are also topics that seem to be a problem but after desk research turned out not to 

be a problem for every student or that the problem was solved already. On behalf of the 

General Studies commission I would like to say that we hope the outcomes are valuable 

for the Program Management and we hope that the Program Management is able to do 

something with the improvement points.  

 

 

 

With kind regards, 

 

Committee Members General Studies 

Program Advisory 

 
  



  
  
 
    

 
   

RSM Student Representation   An independent organization 

info@rsmSR.nl                                                            within 

(+31) 10 408 2209   

T5-54    

65% 8% 

11% 

8% 
8% 

Distribution response on 

surveys 

BA 1

IBA 3

BA 3

BA 2

IBA 2

Methodology 
 

For the issue ‘Nominal = Normal’, the feedback from students was gathered in three 

ways. First of all, feedback forms were made and handed out. Twenty-seven feedback 

forms were returned. Seventeen of them were filled in by first year Business 

Administration students. Furthermore two 

forms by third year International Business 

Administration students, three forms by third 

year Business Administration students, two 

forms by second year Business Administration 

students and three forms by second year 

International Business Administration students. 

This can also be found in the graphic on this 

page. The topic was also discussed in during 

the focus group. Because more in-depth 

feedback was needed, students from different 

years were also interviewed. Interviews were held with four first year Business 

Administration students, two first year International Business Administration students, 

one second year Business Administration student and two third year Business 

Administration students.  

The feedback for the printing facilities is based on a research conducted among 26 

students, by means of filling out a survey. Of these students 19 were first-year BA 

students, five were third-year IBA students and two were third-year BA students. 

International students received an English survey. However, Dutch students received a 

Dutch survey as a means to reduce language barriers. Also a staff member of de library 

has been consulted for some additional information.  

The research for the Current Students’ website is based on feedback conducted from 

students by conducting surveys handed out online and on paper at campus. 20 students 

responded, 14 of them IBA1, 3 IBA2, 2 BA1 and 1 BA2. Moreover, a larger number of 

students, mostly first-years, where asked in informal setting about their opinion after 

lectures. This was mostly to gain a first insight in the students’ appraisal of the Current 

Student Webpage. The Current students’ site was shown to the students before questions 

were asked. The subject of supporting technical devices has been researched throughout 

Trimester 1 and 2. Both quantitative and qualitative research has been conducted. In 

Trimester 1, a total 33 students from the International Business Administration program 

have filled out our questionnaires, with 2 respondents from the first year, 24 from the 

second year, 2 from the third year and 5 from pre-master. A sample questionnaire can 

be found in the appendix.  

In Trimester 2, the subject was one of the central topics in the PA Focus Group held on 

February 28th. In addition, we have interviewed several lecturers about their experience 

with the supporting technical devices. The qualitative results have also been incorporated 

in this report.  
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Subject: Nominal = Normal rule 
 

The problem addressed in this paragraph is the compensation rule within the new 

Nominal = Normal format. It is clear on the new RSM website that students can 

compensate a five. However, it is not clear whether this goes automatically or not. It is 

reasonable that students want some proof that they passed their first year with 

compensation. They do not want to find out when it is too late that they did not follow 

the right regulation. We also studied what students think about the study load of their 

courses; because this is the first year that student should get 60 ECTS in one year. 

 

Feedback from surveys 

 

Surveys were distributed amongst students. In these surveys was asked whether the 

students know what the rule Nominal = Normal is, what they think about it, whether they 

would study harder, and where they would go to if they think they cannot get 60 ECTS in 

one year. The survey used for gathering this feedback can be found in appendix 1. 

 

Every student but one knew that Nominal = Normal means that students have to gain all 

60 ECTS in the first year of their studies from this year on. Three of these students also 

mentioned that this includes less re-sit exams and the compensation rule. Thus this 

means that students are aware of this rule, which is a positive outcome. 

 

The opinions about this rule are divided. In total 36% of the students think that it is a 

firm but fair rule and that it will motivate students to get all their points. Moreover, 40% 

has only positive comments about the rule and thinks that it is easier to get all the 

courses in the second and third year because they do not have courses from the years 

before do to. At last, 24% of the students have some negative comments. They think the 

quality of the study in general will decrease because it is made easier to get all your 

ECTS due to bonus midterms e.g..  

 

 
 

40% 

36% 

24% 

Overall opinion about N=N 

Postive

Firm but fair

Negative
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Furthermore, the students think that the pressure is too high for students and students 

will not have time to do any extracurricular activities. This is something to be concerned 

about; because extracurricular activities are very valuable since the labor market is really 

tight in this economic crisis which means that companies only hire students who did 

something extra, who did extracurricular activities.  

 

A remarkable fact is that 44% of the students do not know where to go or who to inform 

if they think they will not be able to gain all 60 ECTS in the first year. All of these 

students are first year Business Administration students. Another 44% would 

automatically go to the study advisor and 12% would go to program management or 

examination board. 

 

 
 

Feedback from focus group 

 

During the focus group almost all participants were very positive about the Nominal = 

Normal rule. Students find it very motivating to work hard to be able to obtain all 60 

ECTS in one year. It should not be a problem for the general student to pass the first 

year, because more bonus systems are introduced and the compensation rule allows 

student to pass the first year with a 5. On the other hand could this rule cause stress 

among students. 

 

Students in the focus group think that the Nominal = Normal rule is overall a good idea, 

but the quality of the courses should not decrease. Because when the quality decreases, 

the diploma that students get at the end of their studies will be worth less. 

 

Furthermore, the maximum of four re-sits during the summer has its pros and cons. 

Students said that four re-sits is about the maximum a student can do during the 

summer, because most of the time the schedule is much tighter than a normal exam 

schedule and resists usually take place one day after the other. But on the other hand, 

the amount of resists that a student thinks he/she is able to take in the summer, should 

be his/her own responsibility. 

 

44% 

44% 

12% 

Communication regarding N=N  

No idea

Study advisor

Program Management
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Feedback from interviews 

 

To gain more in-depth feedback about the opinions about the N=N rule, some students 

were interviewed. The interview questions can be found in appendix 2. 

 

Two students that were interviewed did not know that they had to gain 60 ECTS in one 

year until they started the first year. The rest was informed. All students already made 

their choice for RSM before they knew about the N=N rule. They didn’t switch to another 

university because of the reputation of RSM or because they already made their choice. 

 

Overall, students think that because of N=N the pressure is higher, but it is also more 

motivating. They are all very motivated to gain 60 ECTS in one year, which is also 

because of the rule. Half of the students that were interviewed do extra-curricular 

activities. They think the pressure is not much higher than for students who are not part 

of a committee. The committee they are in has not a big work load. But they all can 

understand that students want to focus on the 60 ECTS instead of focusing on a 

committee. Some suggest making the BSA 50 points, so the students are focused on 

getting as many ECTS as possible, but have security if they fail one course. 

 

According to these students, a lot of their fellow students quit already because they failed 

too many first trimester exams and they thought they would not be able to gain 60 ECTS 

in one year anymore. This is not in line with one of the aims of implementing N=N, which 

is ‘decrease unnecessary dropout’ (RSM, 2012). Maybe, some of the dropouts so far are 

still unnecessary. Some students might think that they are not able to gain 60 ECTS this 

year, but would have been able to pass the year with 40 ECTS, which would have been 

enough if the N=N rule was not implemented. 

 

Every student that was interviewed has pros and cons for the N=N rule. On one hand, 

you don’t have any open courses from the first year anymore when you start the second 

year, so everyone starts with a clean slate. On the other hand, students have to focus on 

all courses. If a student is really bad at one course, it was an option to do this course 

next year and just focus on the courses he/she is good at to gain 40 ECTS at least. Now, 

that’s not an option anymore. This could result in lower grades. 

 

All students think that adding bonus assignments and midterms to the courses decrease 

stress, because a smaller part of the final grade depends on the exam. In this way, 

students can spread the study load en focus on passing the course throughout the 

trimester, not just at the end when the exams are coming up. The opinions about the 

methods for obtaining bonuses are divided. One student does not want bonus 

assignments on the internet, because students can find answers on for example 

Facebook and can gain bonus points without any effort. Other students disagree with 

that, because they like it when they can make the bonus assignment at home. 
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The biggest concern of students is that they think it is very unclear what the exact rules 

are regarding compensating and re-sits. A lot of rumors go around about re-sits and 

compensating and they feel like ‘the rules are changed during the game’. One student for 

example ended up with a 5.0 for mathematics. He was told by his fellow students that he 

is not allowed to re-sit the math exam, because his grade is in the area of compensation. 

He searched for information on the internet, but it’s still not clear to him. 

 

The feedback on getting help from study advisors is varying. Some think that they 

wouldn’t go to a study advisor; they would just work harder to gain all 60 ECTS or take 

extra classes. One student already has been to a study advisor for personal 

circumstances, so she would easily go there again. Other students are not informed at all 

that they could make an appointment to talk about gaining 60 ECTS. They were told by 

their mentor that students can go to the study advisors if they have big problems. 

 

If they would want to compensate a grade, they would all double-check if it is done in 

Osiris. They would go to Program Management or a study advisor to ask what they have 

to do. Since the compensation rule is an important part of N=N, they all think 

compensation will be done automatically. But again: that is not clear at all. There is no 

information on the website about the procedure of compensating. 

 

Solution according PA: 

 

Thus the opinions on this rule varied among students. Some students feel that the 

pressure is too high. It might be a solution to make it clearer that those students can 

make appointments with study advisors at any time and not only for big problems. It 

might even be an idea to put a link on the website of the study advisors on the RSM 

website under the BSA chapter. This is already done for International Business 

Administration, but not for Business Administration. 

 

Besides that, some students think that the step of setting the BSA boundary from 40 to 

60 ECTS is too big. It might be an idea to set the BSA on 50 ECTS so students don’t get 

stressed out on the 60 points. For most first year students it’s already a challenging year, 

because they have a new city, start living on their own and have a whole new way of 

education which they have to get used to. 

 

The biggest concern is the communication. It might be the case that at the end of the 

year a lot of students want to know what’s going on with their compensation case, which 

could result in a busy period for Program Management and study advisors, because they 

have to answer all the questions. A solution to this problem could be a Frequently Asked 

Questions section at the current students website with all sorts of cases, for example: ‘I 

have a 5.0 and I want to compensate, what should I do?’ or ‘I want to do a re-sit on a 

course I completed with a 6.0, is this allowed and what are the risks?’ or ‘I have a 5.0 for 

a course and I want to do a re-sit, is this allowed and what are the risks?’.   
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In this way, students can find a lot of information on one place on the internet and they 

don’t individually have to ask the study advisors or Program Management. 

 

Feedback on the bonus system was divided. Students agree that it’s a good way to 

spread the study load, but the bonus system should not decrease the quality of RSM. 

Make sure that the midterms or assignments are of high quality and students cannot 

copy the answers too easily. 

 

Checklist to improve the problem: 

 

 Make sure that especially first year students are aware of the opportunity to visit 

study advisors at any time, not only when the problem has already occurred. 

 Put more information about this rule on the RSM website. Make a FAQ-section on 

the website or under the BSA chapter. 

 Think about whether the 60 points rule is too strict and maybe setting it to 50 

points to make first year student life less stressful. 

 Have a talk with the professors of the courses that don’t have assignments or 

midterms, from the 1st, 2nd and 3rd year, and consider introducing more 

possibilities for students to gain parts of their final grades. 

 Talk with professors that do already have midterms or bonus systems to make 

them better and of good quality, to make sure that the quality of RSM does not 

decrease. 
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Subject: Printing facilities 
 
One source of complaints mentioned last year, is the printing facilities. The printers are 

not standardized across university and every facility has its own policies. This is quite 

often confusing for students. Hence, we researched what students think of this now. We 

also spoke with someone from the library who informed us about the printing system 

there and what the plans for the future are. 

 

Feedback 

 
The majority of the interviewed students (13 out of all first-years, and all but one of the 

seven third-years) use the printers at campus. Most use them at least more than once 

per trimester. The general complaints were that printers don’t read the printing cards 

properly in the T-building and that the printers all work differently at different locations. 

The first-year answers were somewhat confusing, as they stated they understood certain 

functions but then gave the wrong answer as an example (“yes I know you can only print 

in black and white at campus” which is actually untrue). After all, they have only been 

around campus for one trimester. Therefore the focus here is on the more experienced 

third-year students.  

They also complained that there was a lack of information available about the differences 

in printers. They mentioned for example, that you can sometimes use an USB-stick, 

sometimes not etc. Another complaint almost all of them brought up, was that it is a 

shame that it is only possible to print one-sided and in black-and-white in the T-building. 

This is not perceived as positive by the students, but it is also not in line with the 

sustainability responsibilities which the RSM would like to maintain and improve.   

It was mentioned by one student that it would be better if the printers were 

standardized. In other words, it would be nice if all the printers would have the same 

functions and payment methods. Another student suggested some sort of ‘printing-

guide’, which states all the differences between locations and printers. 

 

Solution according to PA 
 

It would be great if all the printers indeed were the same at all locations. It turns out 

that Erasmus is already planning this, but not sooner than 2016. A temporary and quick 

solution would be the printing guide that the student came up with. One could for 

example use the new RSM site for this. There could be a page that contains all 

information concerning the printers. It would be great if a student can type ‘printers’ in 

the search bar and find what they need to know. Below SR made an overview of some 

features at the different printing sides. 
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Checklist to improve the problem 

 Make an easy-to-use overview (an example is made below); 

 Put it on the RSM (or EUR) website and make sure it appears in the list when 

using the search bar; 

 Communicate to students the existence of this new guide; 

 Make the guide part of the information package for new students. 

 

 

Easy-to-Use Overview  of the Printer Possibilities on Campus 

 

V-building: 

Payment:   Either buy a printing card or pay in cash at the counter. 

Colour:    Yes 

File types:   PDF only 

Double-sided:   Yes 

Other:    Only possible to print from a USB stick 

T-building: 

Payment Buy a printing card (does not match with V-building’s printing 

card). 

Colour:    No (only black and white) 

Double-sided No 

File types:   Any 

Library 

Payment:   

 

Chip-Knip and it is also possible to buy a sort of ‘pre-paid’ chip 

card in the UB 

Colour: Yes 

Double-sided Yes (also two-on-one-page printing possible) 

File types:   PDF or PRT if printing via USB stick. Any file if printing using a 

computer. 

Other:  They have put some information online: 

http://www.eur.nl/ub/english/facilities/copying/printing/ 

G-building 

Payment:   Chip-Knip 

Colour:  Yes 

File types:  Standard files (MS office) 
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Subject: Current students website 
 

Since this college year 2012-2013 is the website www.rsm.nl renewed. On this general 

RSM website you can find the current students’ website for BA, IBA, PREMASTER ENG 

and NL, MASTER, and MBA students. The Program Management would like to know 

specifically what students think about this page. Since SR is focused solely on the BA and 

IBA students, we have only taken these current pages in consideration during our study. 

This study explored the awareness, the usability and the information on this page. 

Feedback has been asked and gathered among the RSM students.  

 

Feedback 

 

Program Advisory General Studies has researched the students’ experiences with the 

RSM Current Students Webpage and would like to know how the students value the 

information on it. The overall outcome was fairly positive; students knew that the site 

existed and more than 70% of them visited several times per year. Only 3 out of 20 

students didn’t know that the webpage existed.  

 

The ones that did knew the website, described the webpage as ‘well-organized’. 

However, some of the students thought that there is a little bit too much information, 

actually there is so much information people tend to get ‘lost’ while searching.  

 

A common problem is that there are too many links to click on, so you don’t know where 

to get the answers you really need. There is a lot of information and that is useful as well 

as confusing when you are searching for something specific.  

 

Another notable outcome was that students almost only use it at the beginning of their 

entire studies and at the beginning of their trimester. ‘I use Sin-Online and Blackboard, I 

don’t need this page’ is the overall feeling.  

 

Nevertheless, there are some complaints from students who do use the page on a 

monthly or weekly base (again, these are all first-year students). The schedule is not 

totally clear and posted too late. Furthermore the information about re-sits and exam-

regulation is often found not up to date or confusing. Some international students said 

they missed information about housing, student expenses and other practical information 

before they came to the Netherlands.  

 

Solution according to PA 

 

There are not many problems regarding the RSM Current Student Webpage. It should be 

a good idea to update some of the information regarding examination rules and re-sits, 

because that is not really clear and up-to-date, while it is in fact an important subject for 

first-years.  
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Furthermore, it could be an idea to make the RSM Current Student Webpage clearer by 

removing some of the information that is already available on Blackboard or Sin-Online, 

since students use these sites on a regular basis. Several students only use the page at 

the beginning of a trimester so maybe it is useful to put information regarding booklists 

and the schedule for the upcoming trimester together and post it sooner.  

 

Checklist to improve the problem 

 Revise the webpage and remove topics that are also available on Blackboard or 

Sin-Online. 

 Put the relevant information for the start of a new trimester together. This 

includes booklists, schedules e.g.  

 Check if this information is clear and up-to-date and if it is possible, post it a 

couple weeks before, as this is the information students are looking for.  
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Subject: Supporting technical devices  
 

By supporting technical devices we are referring to: 

 The sound system in lecture halls, i.e. microphone and audio-playing system;  

 Projectors in lecture halls and workshop rooms;  

 The lighting system in lecture halls, i.e. lights and electronic curtains. 

 
For the time being, failures of the above-mentioned technical devices have occurred and 

are generally noticed by the students. The most frequently-reported scenarios include 

failures of sound systems and projectors. In these cases, the lecturers could turn to the 

university’s technical staff for help. In order to do this, they have to go to the help desk 

and make internal calls to the technicians for support personally (the student assistants 

at the helpdesk are not allowed to do so on themselves). Usually the technical staff 

would show up very quickly after being contacted.  

However, it sometimes does occur that the call cannot get through, most probably 

because of nobody answering it. In addition, when facing technical failures, some 

lecturers chose not to turn to technical staff for help, especially when the problem is seen 

as “not so destructive” to the lectures.  

For example, when microphones went silent or with too low volume, many lecturers 

would simply move on without the microphone in the hope that their voices are loud 

enough to cover the whole lecture hall. Another example is with the sound system: when 

a piece of supporting video needs to be played at the lectures, if the audio does not 

work, the lecturers typically would not call for technical support due to time constraints 

and simply ask the students to watch the video at home following a link provided.  

 

Feedback from surveys 

 
In the quantitative research, more than 80% of the respondents think the sound devices 

function well (Figure 1). However, nearly 70% of the respondents believe that occasional 

technical failures of the sound devices have lowered the quality of lectures (Figure 2). 

The most frequently-mentioned technical failures were related to the microphone 

including its breakdown, noise and low volume. The time spent waiting for technical 

support has been seen as a delay of the teaching progress and harm to the students’ 

learning experience. According to most respondents, the lecturers are suggested to be 

more acquainted with the technical devices.  
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Feedback from the focus group 

 
Most participants in the focus group have confirmed our findings from the previous 

quantitative research. Numerous examples of technical failure have been raised 

according the participants’ experiences. Similar to the survey results, the technical 

devices receiving the most complaints was the sound system. Apart from constant down-

break of microphones, it is revealed that some lecturers have little knowledge of how to 

use the technical devices. Moreover, most participants agreed that some instructors are 

reluctant to turn to external support in face of technical failures. Such circumstances 

generally distract the students’ attention immediately and even cause turbulence within 

the classroom. Although not meant to be, the constant technical failures were interpreted 

as lack of preparation unprofessionalism. It is also mentioned that the technical support 

staff are typically over-demanded and therefore cannot arrive at the spot promptly. In 

conclusion, the down-break of microphones has lowered the lecture quality to a large 

extent and some problems should not have occurred if the instructors had adequate 

knowledge on the usage of technical devices. 

 

Feedback from the lecturers 

 
The lecturers we interviewed generally indicate that the instructions in lecture halls are 

not clear enough for them to use the technical devices optimally. In addition, the 

supporting devices in C-building are said to be highly modernized but still not user-

friendly enough.  

 

Figure 1 What do you think the sound 
devices in lecture halls? 

Figure 2 Has it happened that technical 

failures of sound devices lowered the 
quality of lecturers? 
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Solutions according to PA: 

 
Given the potentially large cost of changing the devices, the solution primarily lies in 

familiarizing the lecturers with the sound system. Considering the availability of the 

instructors, individual written instructions would be the most feasible solution.  

 
Checklist to improve the problem: 

 Provide instruction manuals in all lecture halls and workshop rooms in both Dutch and 

English. 

 Send detailed instructions on the usage of the technical devices to the instructors 

prior to the lectures. 

 Incorporate the usage of technical devices into the course evaluation survey.  

 (If feasible) Organize one workshop at the beginning of the year explaining the usage 

of the supporting technical devices to all instructors. 

 (If feasible) Contract a student assistant in charge of simple technical support for 

each lecture room. 
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Conclusion 
 

According most students the N=N rule is really motivating, but make sure that students 

get help when students get in trouble, and know where they can get help from. Also 

don’t make the courses any easier. The printing facilities have different policies at 

different locations, which is confusing for students. The facilities will be changed in 2016, 

but a quick solution for now would be to improve the information provided. The overall 

opinion of the students regarding the Current Student Webpage is that there is a lot of 

information and it is well-organized, although the majority does not use it that often. 

Most users only visit the webpage at the beginning of the trimester and adjustments 

could be made to provide them with better information regarding those topics that are of 

importance at that particular time. The supporting technical devices on campus are not 

functioning in a satisfying manner. We believe that the reasons causing the current 

problem lie in both the facilities and the lecturers. On one hand, the facilities and 

supporting instructions are not user-friendly enough for every lecturer. On the other 

hand, some lecturers are not well-acquainted with the usage of the technical facilities. 

They would definitely become more familiar with these facilities as time passes, but the 

process comes at the cost of the students’ learning experience. 
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Appendix 1: Feedback form N=N 

StudentRepresentation: Program Advisory  
 
The Student Representation is an independent organization that represents students of 

the BA and IBA program. The Program Advisory provides the Programme Management 

with advice based on feedback they have gathered from their fellow students during the 

trimester. By filling in this form you can help Student Representation to improve the 

quality of your education! 

SPEAK YOUR MIND! 

With this form, you are giving feedback about Nominal = Normal. 

We are interested in both positive and negative feedback and suggestions.  

 

Which study are you in? 

 BA   IBA  Year: ___ 

 

Are you aware of the rule ‘Nominal = Normal’ (N=N)? 
 YES     NO 
 
Do you know what this rule is? If yes, what do you think it is? For which student/In which study year 
is this rule applied? 

___________________________________________________________________________

___________________________________________________________________________ 

 
What do you think of this rule? 

___________________________________________________________________________

___________________________________________________________________________ 

 
Do you think that you will perform better/try and study harder to earn 60 ECTS?  
 YES     NO 
 
Were you aware of this rule before you started at RSM?  
 YES     NO 
 
Where do you think you have to go when you think you can’t meet the acquirements of N=N 
anymore? 

___________________________________________________________________________

___________________________________________________________________________ 
General feedback (any feedback that you would like to give, which has not been mentioned before):  

___________________________________________________________________________

___________________________________________________________________________ 

Date: __/__/____  (dd, mm, yyyy) 

Thank you for your feedback. We process your feedback with the greatest discretion and 

ensure anonymity. 
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Appendix 2: Interview questions N=N 
General information 

1. Do you know what the regulation implies? 

 

N=N questions for first year students 

2. Did you know that this rule was going to be implemented at the beginning of the 

year when you chose RSM? 

a. If yes: did it influence your choice? 

b. If not: Would you have chosen another university if you knew that this rule 

was going to be implemented? 

3. What do you think about the study load, knowing that you have to gain 60 ECTS 

in one year?  

a. What do you think about this? 

b. How do you feel about this? 

4. What would your reaction be if it becomes claer that you’re not going to get the 

60 ECTS in one year? 

a. And what would you do? 

5. Do you talk with other students about the N=N rule? 

a. What do you talk about? 

b. How do your fellow students respond to the N=N rule? 

6. Have you ever talked with a study advisor about getting all your points? 

a. If yes: What made you make the appointment? Do you think that the study 

advisor has helped you well? 

b. If not: Why not? Did you know that this is an opportunity? 

7. Do you think that the study load has changed after implementing the N=N 

regulation? 

a. If yes: Why? Give some examples. 

b. If not: Why? Give some examples. 

8. Do you know the options if you don’t receive all 60 ECTS? 
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a. If yes: Explain. What would this mean? What do you think about this 

regulation? 

b. If not: Interviewer explains compensation rule and asks: What would this 

mean? What do you think about this regulation?  

 

N=N for other students (not first year students)  

9. Did you know that this rule was going to be implemented at the beginning of the 

college year? 

10. How many ECTS did you gain in the first year? 

11. What do you think about the study load in the first year?  

a. What do you think about this? 

b. How do you feel about this? 

12. How would you have felt if you had to gain 60 ECTS in one year? 

13. Have you heard the opinion of first year students about the N=N rule?  

a. If yes: What is their opinion? How do they respond to N=N? 

14. Do you think that the study load has changed after implementing the N=N 

regulation? 

a. If yes: Why? Give some examples. 

b. If not: Why? Give some examples. 

15.  Have you used other options to gain ECTS?  

a. If yes: Explain. What would this mean? What do you think about this 

regulation? 

b. If not: Interviewer explains compensation rule and asks: What would this 

mean? What do you think about this regulation? 
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Appendix 3: Feedback Form Printing facilities 
 

Student Representation: Program Advisory  
The Student Representation is an independent organization that represents students of 

the BA and IBA program. The Program Advisory provides the Programme Management 

with advice based on feedback they have gathered from their fellow students during the 

trimester. By filling in this form you can help Student Representation to improve the 

quality of your education! 

SPEAK YOUR MIND! 
With this form, you are giving feedback about General Study Issues. 

We are interested in both positive and negative feedback and suggestions.  
 

Which study are you in?   BA   IBA  Year: ____  

 

Printing facilities at campus 

Have you ever used a printer at university? 
 YES     NO 

 

How often do you print at university?  

_______________________________________________________________

____________________________________________________________ 

 

Are you aware of the differences in, or have encountered problems with, the printing 

facilities on campus concerning:  

Locations: 

____________________________________________________________________ 

____________________________________________________________________ 

Payment systems:  

____________________________________________________________________ 

____________________________________________________________________ 

Gray/Colour:  

____________________________________________________________________ 

____________________________________________________________________ 

How to use the printers (e.g. only PDF files, use USB stick etc.):  

____________________________________________________________________ 

____________________________________________________________________ 

Other 

____________________________________________________________________ 

____________________________________________________________________ 

 

Do you think that there is enough information available about these differences? 
 YES     NO 

 

General feedback (any feedback that you would like to give, which has not been 

mentioned before):  

_______________________________________________________________

_______________________________________________________________

____________________________________________________________ 

 

Date: __/__/____  (dd, mm, yyyy) 

Thank you for your feedback. We process your feedback with the greatest discretion and 

ensure anonymity. 
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Appendix 4: Feedback Form Current Students Page 
 

Student Representation: Program Advisory  

The Student Representation is an independent organization that represents students of 

BA and IBA program. The Program Advisory provides the Programme Management with 

advice based on feedback they have gathered from their fellow students during the 

trimester. By filling in this form you can help the Student Representation to improve the 

quality of your education! 

    

SPEAK YOUR MIND! 

With this form, you are giving feedback about the Current Student Webpage on the 

RSM website. We are interested in both positive and negative feedback and suggestions.  

 

Which study are you in? 
 BA    IBA   1 / 2 / 3 

 

Do you know about the existence of the current student webpage? 

 YES     NO 

 

How often do you use the current student webpage? 

Everyday   1-2 times a week   1-2 times a month    1-2 times a year   Never 

 

Fill in the following statements. I think that the current student webpage is… 

Clear   Totally disagree  Disagree   Agree  Totally Agree 

Up to date  Totally disagree  Disagree   Agree  Totally Agree 

 

In terms of the amount of content on the current page:  
 There is information overload  It is the right amount     Information is missing  

 

Which part(s) is/are not (easily) accessible? Please give us some examples. 

 

Which part(s) is/are not up to date? Please give us examples.  

 

If you miss information on the current student webpage, what do you miss?  

_______________________________________________________________________

_____________________________________________________ 

 

Do you think that information on the current student webpage could be deleted? If yes, 

what?  

 

What do you think about the layout and overall look of current student webpage?  

In one word: ______________________________________ 

 

Date:  

(dd, mm, yyyy) 

 

Thank you for your feedback. We will take care of your privacy. 
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Appendix 5: Feedback Sound devices in lecture halls 

 
StudentRepresentation: Program Advisory  

The Student Representation is an independent organization that represents students of 

BA and IBA program. The Program Advisory provides the Programme Management with 

advice based on feedback gathered from their fellow students. By filling in this form you 

can help the Student Representation to improve the quality of your education! 

SPEAK YOUR MIND! 
In this questionnaire, you are giving feedback on Sound devices in lecture halls. We 

are interested in both positive and negative feedback and suggestions. Your feedback will 

be greatly appreciated! 

Which study are you in? 

 BA ___Year 

 IBA ___Year 

 Exchange 
 

What do you think of the sound devices in the lecture halls (microphone of lecturers, 

audio player etc.)? 

 Very well-functioned 

 Well-functioned 

 Not well-functioned 

 Not well-functioned at all 

 

Has it happened that technical failures of sound devices lowered the quality of the 

lectures according to your experience? If so, please specify what happened. 

 YES 

 NO 
___________________________________________________________________________________________

___________________________________________________________________________ 

 

Date: __/__/____(dd, mm, yyyy) 

Thank you very much for your feedback! All feedback will be treated with utmost 

confidentiality. 
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Appendix 6: Interview Questions supporting technical 

devices 

 
StudentRepresentation: Program Advisory  

 
SPEAK YOUR MIND! 

In this questionnaire, you are giving feedback on the supporting technical devices at 

the university. We are interested in both positive and negative feedback and suggestions. 

Your feedback will be greatly appreciated! 

 

1. Introduction both individuals 

 

2. What do you understand when we speak about technical devices? 

 

3. What technical devices do you use? 

 

4. What were your experiences with technical devices (also in your personal life)? 

 

5. Have you experienced any difficulty with the technical devices in lecture halls or 

workshop rooms (e.g. the microphone, the lighting system etc.)?  

 

6. If so, could you give a detailed description of what the problem was?  

 

7. How did you cope with these problems? 

 

8. How did you perceive this help? 

 

9. In case of technical failure, would you turn to or have you turned to the 

university’s technical staff for help? 

 

10. Have you been provided with any instruction on the usage of the technical devices 

prior to the lectures/workshops?  

 

11. Do you think it would helpful to get instructions on technical devices? 

 

12. How would you rate the functionality of the technical devices with a 1-5 scale? 

 

13. How would rate the convenience of using the technical devices with a 1-5 scale? 

 

 

Date: __/__/____(dd, mm, yyyy) 

 

 

Thank you very much for your feedback! All feedback will be treated with utmost 

confidentiality. 
 

 


