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Introduction  
 

The 7th Trimester committee consists of 7 members. All of them have been motivated during 

this first trimester. All the committee members are second year students and there is a good 

balance between BA and IBA students. Because the 7th trimester is something they will have 

to go through it also explains their high motivation.  

 

The 7th Trimester committee is established to gather feedback about the exchange, 

internship, minor, interim projects and everything else that the student is confronted by in 

the 7th trimester of his study curriculum. It is the trimester where the student can give a 

personal touch to its study, within the frameworks set by the university. Therefore it is of 

high importance that the communication and the procedures for the various possibilities in 

this trimester are well regulated. This can also become better by reviewing the practice; this 

is how the student experienced it. The 7th trimester is perceived as the most important 

period for the RSM student. It is the chance to develop beyond the limits of the regular 

studies. 

 

 

With kind regards, 

 

Program Advisory 

7th Trimester Committee  
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Methodology 
 

Our research is based on feedback from the students. Because the internship is a subject 

that requires very specific feedback from students that went on an internship we chose to 

research this subject qualitatively. We did this by providing students our feedback form 

which you can find in the appendix. We have also made use of the feedback from the Focus 

Group event, which was a great success. In total this report contains the feedback of around 

85 students (combination of all data gathering methods) from both BA and IBA students 

(around 50%-50%).  
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Internships 
 

Introduction 

During the 7th trimester the possibility has been offered to students to do an internship. 

Students that are planning to do an internship can get support from a special department 

within RSM: the career services. The internship is rewarded with 15 ECTS, so the interim 

project or a language course is obligated to get the full 20 ECTS in this trimester. The 

internship is graded by the report that has to be handed in at the end of the internship 

period and is based on research that has been conducted at the company where the 

internship took place. The internship is a valuable work experience that can be gained during 

your study and is also perceived as added value by companies.  

 

Feedback: Lack of information and support 

The majority of the students indicated that they found their internships through personal 

networks rather than through RSM career service. The students indicated that they felt that 

there should be more possible internships available on the RSM career’s services. Some 

students indicated that they felt that most of these internships are targeted towards 

graduating students (length 6 months) than for the 7th trimester (10 weeks).  

Furthermore, some students indicated that majority of the internships are for immediate 

start, and are not suitable for those seeking internships whilst still in the first half of the 

second year. After filtering, out all these internships, the students found that there were 

only a few possibilities and not enough appealing ones. This lack of choices, led to many of 

the students seeking internships through their own personal networks.  

The problem that arises here is that majority of the students felt that there was also not 

enough guidance and support with regards to which companies are suitable and worth 

targeting. Majority of the students did indicate that post internship procurement support was 

satisfactory but there was not enough support for the pre-procurement period. Students 

indicated that they wished more support with regards to interviews, tests and motivation 

letters that they might need to complete when applying for internships. 

 

The core of this problem is: students feel that there are not enough suitable and 

appealing 7th trimester internships being offered by RSM career service, and not enough 

support in the period before a student successfully procures an internship, if they chose to 

pursue it through own networks.  

 

 

Solution according to PA:  

 Active targeting of companies, and greater information and support during the pre-

procurement period. 
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We recommend that the RSM career service actively target companies, that previously 

offered 7th trimester internships to RSM students. The career service can contact the 

company asking the company whether they would be interested in offering RSM students the 

possibility to intern at their company next year as well. The career service can then present 

this information on the website, indicating to students that this is where RSM students did 

their internships previously. Our respondents indicated that this kind of information is what 

they are after and that the felt that this would help improve their chances of procuring an 

internship.  

 

Secondly, the career service can attempt to obtain the help of those students that have 

completed a 7th trimester internship, with regards to helping out those seeking internships 

currently. Career service can organize Skype sessions between these two parties, where 

help and advice can be provided and received, or provide emails of these students, so that 

students currently searching can contact them.  

 

Checklist to improve the problem: 

 Contact companies about whether they would be willing to accept RSM students 

again for a 10-week internship; 

 Provide information about where students in the past interned; 

 Organize internship alumni’s for Skype sessions/emails/chats so that those that need 

advice can contact them. 
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Feedback: ECTS value of internship  

All of the students that provided feedback indicated that the internship they had completed 

was worth more than the 15 ECTS they received. They indicated that whilst doing language 

courses added value to them personally, they still felt that it was unfair that the internship 

was worth only 15 ECTS instead of 20 ECTS. Several students indicated that the internship 

though engaging was also demanding. Furthermore, some students indicated that they also 

spent a significant amount of effort in the completion of the report with some students even 

handing in excess of 50 pages. 

 

The core of this problem is: students feel that the value of their internship academically is 

not accurate and the amount of ECTS assigned should be increased. 

 

Solution according to PA:  

 Increase the value from 15 ECTS to 20 ECTS. 

 

We recommend that internships be made 20 ECTS instead of 15 ECTS. The program 

management may wish to conduct a survey by emailing all those students that have 

completed an internship getting their feedback. But based on our research we can strongly 

say that the value assigned to the workload of the internships currently apparently does not 

justify the true workload. A potential solution that came up during a focus group that was 

conducted is to change the required length of the internship to 12 weeks instead of 10, so 

that the ECTS value of the internship can be increased. The students were receptive to this 

idea and indicated that they would not mind, doing two weeks extra of their internships as 

long as this was reflected fairly in the ECTS. 

 

Checklist to improve the problem: 

 Re-examine the workload of internships and gather new data; 

 If supported by research increase the number of ECTS to 20; 

 Possibly increase the length of the internships to 12 weeks instead of 10, in order to 

accommodate this change. 
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Feedback: Internship requirements and perceptions 

Internships are perceived as hard, partly in the difficulty in obtaining the internship, but as 

indicated by some students, also in terms of the requirements. Dutch students in IBA that 

were at the focus group indicated that they found the rule that they are not allowed to find 

an intern in the Netherlands quite difficult to deal with. This was indicated as making it more 

difficult for them to procure internships through personal networks. They indicated that they 

found it unfair that other international students had the possibility to return to their home 

country and do an internship there.  

 

Furthermore, some IBA respondents indicated that because they have to do an international 

internship, they are sometimes separated from the markets to which they are applying. In 

other words companies in different countries have different expectations and norms of how 

the application procedure and contact between the two parties works. The lack of this 

awareness can lead to rejections, which can be further demotivating for students, who may 

already have preconceived notion that internships are ‘hard’ and ultimately result in them 

deciding against doing an internship.  

 

This results in some cases for students opting for an AIESEC internship in the summer 

paired with either an exchange or minor in the 7th trimester. Lastly, another demotivating 

aspect (for some of the respondents) to students is the requirement that the entire 15 ECTS 

rests on a single report. This increases the fear amongst some of the students who find this 

‘risk’ off-putting.  

 

The core of this problem is: requirements with regards to the internships are acceptable, 

the international aspect (leading to rejections due to lack of knowledge of foreign) of IBA 

internships and a single internship report enhance the perception that internships are hard 

and demotivate students from pursuing them.  

 

Solution according to PA:  

 Disseminate more information, which support pursuit of international internships and 

restructuring of internships. 

 

We recommend that information is made available to students earlier on about which 

internships within Netherlands are acceptable for Dutch IBA students, who can already at an 

early stage tailor their search for internships. Furthermore, the procedure should be fair for 

all students, either removing the rule that Dutch IBA students in general can’t do an 

internship in the Netherlands, or also state that international students can’t do an internship 

in their home country. Secondly, the RSM career service, in collaboration with 7th trimester 

internship alumni, create a short portfolio of the major countries in which they provide 

information about the acceptable procedures for the applications of internships in those 

countries. Thirdly, the internship report can be broken into three parts, a small part for the 

beginning of the internship, a mid-way report and a final report. This way the 15 ECTS can 
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be spread out over these reports therefore reducing the perceived risk of doing an 

internship.  

 

Checklist to improve the problem: 

 Provide more information on which internships are acceptable early in the second 

year; 

 Make the process fairer for Dutch students and international students in IBA; 

 Break the internship report into three parts (beginning, middle and end) over the 

course of the internship. 
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Additional answers about Internships  
 

Current student’s internship web page 

One of the ideas that came forward during the focus group was to interview students that 

went on an internship and publish these online. This interview fits the best on the internship 

page of the current students’ website. By doing this, students get to learn from others 

experiences and also get to know how it is to work as intern at a certain company. 

It needs to be discussed which party will conduct those interviews with students that 

did an internship.  

Internship Manual/Steps to follow 

The feedback obtained from the students focus primary on the lack of information on the 

career services website. A lot of internships are offered but little guiding documents are 

available. We therefore suggest that these documents are also placed on the career services 

page so the information about the internship is concentrated on one page and not spread 

over the current students’ website. 

Moreover, the 7th trimester committee of 2013-2014 will continue with this topic and 

will develop a possible text what students would like to know.   

 

Workshops 

Most of the students that went on an internship pointed out that there was a lack of 

guidance/support by RSM. The internships are shown on the career services site and from 

there on you’ll have to contact the company yourself and you are on your own. So the 

initiative of really preparing students for the internship is a good initiative. Another point is 

the partnerships by RSM. Students gave as feedback that RSM doesn’t have any partners for 

internships where they can send a certain amount of students to every year. This is a great 

loss for the university and this is something that should be focused on also. 

 

First year students’ presentation 

We believe that the third trimester of the first year is a good timing to inform the students 

about the options that are open for them in their coming year(s) so they have enough time 

to make a choice. But as long as finding an internship is not facilitated more by the 

university, as in other universities where they have partnerships where you can choose, 

internships will still be perceived as much more difficult to arrange and therefore less 

interesting. 
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Conclusion 
 

Students feel that there needs to be a greater amount of information and support available 

to them from the RSM career service especially in the search for internships. The main way 

is to put them in contact with 7th trimester alumni, who can provide them with feedback, 

advice and the most crucial part: where they did their internships. Furthermore, there are 

certain aspects of the current process that are perceived to be slightly unfair, most 

importantly with regards to the amount of ECTS assigned to internships. We are confident 

that by implementing the solutions given, these problems can be addressed. 
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Appendix: Qualitative Survey Internship 
 

StudentRepresentation: Program Advisory  

Subject: Internship 
The Student Representation is an independent organization that represents students of BA 

and IBA program. The Program Advisory provides the Programme Management with advice 

based on feedback they have gathered from their fellow students during the trimester. By 

filling in this form you can help the Student Representation to improve the quality of your 

education! 

 

SPEAK YOUR MIND! 

With this form, you are giving feedback about the Internship. 

We are interested in both positive and negative feedback and suggestions.  

 

How was your awareness with regards to the opportunity of doing an internship, and what 

was your main source of information?  

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 

 

 

Do you believe an internship during the 7th trimester (so instead of following courses) gives 

added value to the IBA/BA curriculum? Or should internships be done outside of the 

academic schedule? 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 
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How would you rate the quality/quantity of information you received regarding the 

procedures and requirements of the internship, in order for it to be valid for the 7th 

trimester? What information was missing and how could this be improved? 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 

 

 

How long did it take you to find an internship and how did you find it? 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 

 

 

How much help and support did you receive from RSM career service? Would you have like 

to have had more support? If yes, please indicate where you felt support was lacking? 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 

 

 

How did you experience the company you interned in (atmosphere, level of work assigned 

etc.). Would you recommend it? 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 

 

 

Are 15 ECTS reasonable compared to the amount of effort and time your internship took?  

______________________________________________________________________________________________
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______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 

 

 

For IBA students: Do you believe that finding an international internship is more difficult 

than finding a Dutch one? If yes: how could this be improved? 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 

 

 

Other comments and general feedback: 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

________________________________________________________________________________________ 

 

 

Company interned in: ___________________________________________ 

 

 

Date:    _ _ // _ _ // _ _ _ _ (dd/mm/yyyy) 

 

 

Year of Study: __________   BA / IBA / Premaster 

 

Thank you for completing the questionnaire. 

Thank you for your feedback in this survey. We will handle it with privacy. 
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Appendix: Focus Group Report 

 
2012-2013 Trimester 3 

Subject: Internships 

 
Methodology 

This report is based on the focus group, which was held on 13 May 2013. More than 40 

students from both BA&IBA were present and we have gathered valuable feedback during 

the 3 hours meeting. 

 

Feedback 1: From both BA&IBA students’ perspectives, Career Services Channel is not 

clear and well known enough. Some first year students have not ever heard of this channel. 

Without the help and guiding information from Career Services, the advantages of doing an 

internship are not presented clearly to students. In addition, the opportunity of doing 

internship during some other time rather than 7th trimester is perceived as a great 

experience. However, this is not clear to students either. Therefore students usually choose 

exchange over internships. 

 

Solutions suggested by students: Active advertising of Career Services’ existence, either 

by walking into lectures or giving out more information through sin-online. An active web 

page will have a considerable effect as well. This should be done at the beginning of the 

school year. 

 

We recommend that the RSM Career Service spend more time on advertising and let 

students know more about the opportunity of doing internships. It will be very interesting for 

students to hear about past stories and experiences from other people who have done 

internships. This would be a great idea to start with. 

 

Secondly, more opportunities including abroad internships should be presented to students. 

During the meeting, students claim that they prefer to do an internship during summer or 

some other time. This thus should also be an open possibility for the students who want to 
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do both an internship and exchange. Encouraging students to go on internships will require 

more information sessions and interactive workshops. Through this efficient way students 

can have direct feedback from Career Services. 

 

Feedback 2: Internships are perceived as large amount of workload, students find it difficult 

to find a desired company and hard to finish the final report. However, the amount of ECTs 

given compared exchange with internship is perceived as unfair. Majority of students 

therefore would rather go on exchange instead of internships. Some IBA students have 

complained about the 420 full working hours compared to ‘relax and do exchange’ is 

extremely exhausting. 

 

Solutions suggested by students: Students request to have 20 ECTs instead of 15. From 

the meeting and surveys conducted by other members, we can say that students feel their 

workload during internships is not justified. It would be fairer if they can have more ECTs. 

 

Conclusion 

To conclude, majority of the students feel a need of having more information and workshops 

presented by Career Services on conducting an internship. Experiences from past students 

could be posted through social media and this would be intriguing and interesting for 

students. In addition, the amount of ECTs should be adjusted according to the workload, it is 

generally perceived as unfair when comparing exchange and internships. 
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Appendix: Case Internship 
 

Dear students, thank you very much for your attendance and participation in the focus 

group organized by SR Program Advisory! Your opinions are of crucial value to our research 

and effort towards bringing positive changes to the study environment of the university.  

 

This case report is aimed at providing you with some background information on the current 

situation of the topic: Tutors and workshops 

 

In the 7th trimester of your study you get 3 choices. Either go on exchange, do an 

internship or a minor. The first two options have already been discussed thoroughly by the 

Program Advisory. This trimester the focus is on internships. 

  

Within RSM there is a special department that supports students with getting an internship: 

Career Services. The Main question during the focus group will be: does Career Service 

really help students and does it give enough info for the students? This is very important 

because an internship isn’t easy to find, so support is very much needed. But is this support 

available at the moment for students? 

 

In this Focus group, we want to hear your personal experience and suggestions related to 

these issues.  

 

Questions that you can ask yourself during this Focus Group about this topic: 

 How does Career Services inform students about internship (offerings) and is this a 

proper manner? 

 Knowing that most of the internships are arranged through student’s own network, 

what kind of support would be most effective / appreciated by the student? 

 Are there enough options for IBA students to go on exchange? If No, how can this be 

improved? 

 Do you believe an internship during the 7th trimester (so instead of following 

courses) gives added value to the IBA/BA curriculum? Or should internships be done 

outside of the academic schedule? 

 

 

 

 

 

 


