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Introduction 
 

The 7th trimester committee consists of four enthusiastic and open-minded members. As 

a part of Student Representation’s Program Advisory, we aim to be the linking factor 

between the various parties related to the 7th trimester of BA and IBA.   

 

The committee members do this by gathering feedback from students about the various 

options such as exchange, internship, and minor. At the same time we want to start a 

dialogue with organisations such as (I)BA program management, career services and the 

international office. 

 

This trimester we have looked into several matters related to the internship. As many 

third year students just returned from their internship and several second year students 

start looking for an internship at this moment it seemed useful to us to discuss this topic 

in trimester 2. Moreover, by addressing this topic now, we hope that the 

recommendations we make in this report can already be taken into consideration for the 

next group of students who start their internship during the summer/autumn of 2015.    

To structure this report we have decided to divide it into three sections: finding an 

internship, starting an internship and during the internship 

 

Additionally, note that we have strived to reflect the opinions of the students in a highly 

accurate and objective manner in this report. On their behalf we have made suggestions 

and looked for appropriate solutions regarding the 7th trimester.   

 

Kind regards, 

 

7th trimester committee 2014-2015 

Program Advisory 
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Methodology 
 

This trimester we have collected both quantitative and qualitative data with regard to the 

internship by distributing an online survey and organizing a focus group. A detailed 

overview of what we did can be found below. 

 

Survey 

We created the online survey by using Google-forms which allowed us to distribute the 

questionnaire via several online channels, such as the RSM bachelor Facebook pages. The 

survey was launched on the 11th of February and closed on the 23rd of February. 

 

We asked people to fill out this survey when being somehow related to the topic 

‘internship’. In other words, we targeted students who did an internship or those who are 

actively planning to do so. All in all we collected 37 responses. This might look like a 

small number, this can however be explained by the fact that our research population 

was significantly smaller than the entire BA and IBA population. Furthermore 54% of the 

respondents were 2nd year students, and 46% were 3rd year students. Details on BA 

versus IBA respondents are shown in figure 1. 

 

 
Figure 1: BA versus IBA response.  

 

It might also be useful to know that we designed the survey in such a way that all 

students were questioned about the general information flow regarding the internship. 

(i.e. ‘What sources of information do/did you use to find information about an 

internship?’) Then, if applicable, students were asked what they thought about their 

experience with Career Services. Finally students were asked the question whether they 

had already done an internship. When students answered ‘Yes, I did it for credits, as part 

of the 7th trimester’, they were automatically redirected to an additional part of our 

survey which questioned the internship experience. Think about questions regarding 

academic coaches, when they started looking for an internship and when they actually 

found one, etc.  

Of course various types of questions (open-, closed- and rating) have been used to shed 

more light on the internship, a web-link to our survey can be found in appendix A. 
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Focus group 

Together with the General Studies and Examination & Tutoring committees, the 7th 

trimester committee organized a focus group on Thursday the 12th of February 2015. In 

total 25 students joined, of which eight participated in one of the discussion groups of the 

7th trimester committee.  

 

In order make the discussion as interactive as possible our committee decided to create 

two groups of four students, each accompanied by two members of the committee; one 

discussion leader and one person taking notes. By creating small and mixed groups we 

aimed to provide an inspiring environment for discussion. This turned out to be a good 

decision as students eagerly expressed their opinions and carefully listened to the other 

participants. In turn this allowed us, the 7th trimester committee, to collect valuable, in-

depth information on several topics related to the internship. Guiding questions we used 

during this event can be found in appendix B.   
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Finding an internship 
 

Several students experience struggles in the first phase of the 7th trimester internship. 

Although the university offers various forms of general support, students generally do not 

find it easy to find a suitable internship within the required time frame. To assess and 

evaluate the problem, we as SR, reached out to students and collected their opinion by 

using a focus group and survey. 

 

Feedback from survey 

The most common sources of information to gather information about the 7th trimester 

internship are the career service job board (38% of respondents), the RSM website 

(32%), the internship manual (46%) and the general web search (41%). Last year’s  

information session on the 23rd of September was only visited by 59% of concerned 

students and out of those 59%, only 45%(10 out of 22) found the session insightful and 

useful in terms of finding an internship, the rest of the students found the session either 

not specific enough for their particular case or missed practical examples. Out of all 

support offered by career services the Job board (24%) and Career Advice (35%) were 

the most popular services.  Asked about the effectiveness of university support in finding 

an internship, 24% did not find the support effective at all or only marginal effective 

(rated 1 or 2 out of 5), most found it somewhat effective (41% for rating 3 or 4 out of 5) 

and only 3% found it very effective. With regard to general information flow 49% of 

students did not feel well informed and the information provided was not easy to find 

(92% of students rated the difficulty of information gathering rather difficult, 3 or more 

out of 5). Additionally, most students expect to find or have found their internship via 

private connections such as friends and family (85%), instead of university related 

support systems such as Career Services’ Job Board. On average students started looking 

for an internship 5 months in advance and actually found one 2 months in advance. 

 

Furthermore we asked students about their experience with Career Services while looking 

for an internship. This was an open question which means students could answer freely. 

Students pointed out that they were always helped in a friendly manner, but they 

sometimes experienced Career Services to be too passive. Respondents also wondered 

whether it is possible to attract more companies which offer internships suited for 3rd 

year students for about 3 months (instead of six-month internships mainly targeted at 

master students).    

 

Another open question we posed in the survey was whether students thought there were 

any areas of improvement concerning the 7th trimester internship. With regard to finding 

an internship several students pointed out that RSM could play a more active role in 

helping students find an internship. Suggestions ranged from organizing (more) branch 

specific recruitment drinks to exploiting the alumni network in a more effective manner, 

to setting up internship agreements with companies to secure internship spots.  
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Feedback from focus group 

In the focus group most students found an internship through private contacts. The 

majority attempted to make use of university support but turned to friends and family in 

the end. Students regarded the length of the internship as problematic since most 

companies prefer longer internship periods than three months. Moreover, the internships 

provided on Career Services’ Job Board were rather suited for Master students since the 

length and qualification required corresponded more to their needs. Furthermore, certain 

regions were not sufficiently covered by the job board in terms of internship 

opportunities. Students suggested extending the internship period to six months because 

it facilitates the process of finding companies willing to accept students as interns, this is 

consistent with the findings from the survey.  

 

Solution according to Program Advisory 

We recommend improving the overall support for bachelor students finding an internship 

by establishing closer ties with their partner companies in order to be able to offer 3 

month internships in various regions. The university must communicate their need for 

internship placements and accompanying responsible mentors within the company for 

academic research, as precisely as possible. Additionally, a less radical solution would be 

to provide students with a general recommendation letter from university explaining their 

companies what the internship is all about. Furthermore, the university could set up a 

Facebook group for students who chose the internship in order to exchange information 

and contacts to companies. The idea is that students help each other find an internship. 

For example student A, interested in marketing, knows someone who can provide him 

with an internship in the field of finance. Obviously this is not really what person A wants, 

as he is more interested in marketing. Now imagine person B, interested in finance, 

knowing someone in the marketing field. When these students exchange information, 

both could be provided with an internship in the field of their preference.  

A blackboard page, similar to the exchange page, can also be set up with features such 

as internship reports and tips and tricks how to write a good application letter. Of course 

the 7th trimester is aware that RSM is working on an integrated digital learning 

environment, however, this should be considered as a suitable temporary solution. 

 

Checklist to improve the problem 

 Set up a Facebook group for future students who choose an internship in the 7th 

trimester 

 Set up a blackboard page, similar to the exchange blackboard page with all 

necessary information 

 Increase connections to companies and deepen the existing ones to offer 

internship spots suited to the needs of 7th trimester students 
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Starting an Internship 
 

IBA and BA students have the opportunity to gain work experience in the form of an 

internship during the 7th trimester of their studies. Once a student has found an 

internship, he has to find an academic coach and decide upon the substance of his 

research that has to be undertaken during the internship. Because of the important 

guidance by an academic coach, we were particularly interested in how students 

perceived not only the process of finding their coach but also the collaboration with them 

during their internship. The latter will be described in the section „during the internship“. 

Additionally, as students are graded based on their internship report, we asked 

respondents and focus group participants about their perceived availability of information 

and their experience of developing an appropriate research question. 

 

Feedback from survey 

Out of the 37 students asked in our survey, 7 partook in an internship during their 7th 

trimester and reported on their internship experience, also with respect to their academic 

coaches. Only 2 of them felt supported by the university in finding an academic coach. 

Furthermore, only 1 indicated a clear communication with his academic coach prior to the 

start of the internship, 3 were neutral about this question, but notably 3 stated that the 

communication was not very clear. In this regard, we asked the respondents whether 

clear regulations such as fixed deadlines for deciding upon an internship and finding an 

academic coach would improve this situation. The outcomes were clear such that 4 out of 

7 agreed and only 2 disagreed, 1 person indicated another position regarding this topic. 

The feedback about the available information regarding the internship report and the 

research project was collected mainly in our focus group. However, some students also 

stated in the survey that there is need for more support and information regarding the 

internship report in the manual. In particular students emphasized issues with the 

circumstance that the internship manual does not mention that the research topic has to 

be included in the internship proposal prior to the internship, which is a requirement by 

some departments. Moreover, students asked for a second information session 

specifically aligned for internship students, taking place after the exchange decisions for 

their fellow students.  

 

Feedback from focus group 

During the focus group several students mentioned a lack of detailed information about 

the internship report as their main point of concern. In particular regarding the research 

project they would appreciate clear guidelines or even examples as points of reference. 

On that account, the participants proposed a second information session held by the 

university during which they had the opportunity to ask questions. In general, the 

opinion was expressed that more personal support by the university, in form of a general 

internship coordinator and/or counsellor, would improve the communication between the 

university and the students and thus their feeling of uncertainty. This would also concern 

the finding of the right academic coach for the internship. 
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Consistent with the survey outcome was the feedback regarding the academic coaches. 

The support perceived by the students varied from coach to coach, however, internal 

deadlines and a supervisory body would ensure a positive collaboration for every student. 

 

Solution according to Program Advisory 

Taking into account the feedback from the survey and the focus group, it would be 

advisable to provide students with more detailed information and guidelines about the 

research part of the internship report. This could take place in form of an expansion of 

the internship manual. In this regard also a second information session about internships 

as well as an internship coordinator and contact person would assist students in gaining 

confidence and ensure the collaboration between students and their academic coaches. 

Such supervisory function would improve the communication with the academic coaches 

prior to the students’ internship such that fixed deadlines for appointments should be 

established. Furthermore, it would be advisable to arrange a general feedback form for 

students in which they can mention issues with their academic coach if needed. By this 

means potential problems during the internship can be resolved more quickly. 

 

 

Checklist to improve the problem 

● Provide more detailed information and descriptions about the internship report, in 

particular the research project, in the internship manual as well as by means of a 

contact person 

● Provide second information session catering to the needs and questions of 

internship students after exchange decisions have been made 

● Fill the position of a contact person or internship coordinator such that students 

can ask for direct support 

● Arrange the opportunity for students to mention issues with their academic coach 

(i.e. general feedback form) 
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During the internship 
 

Once the student has started his internship the communication is still important. In the 

previous section we have seen that good contact with the academic coach is important, 

however, the academic coach might even be more important during the internship itself. 

We asked students in the survey and the focus group about their feelings once they had 

actually started their internship. The feelings were not only about their academic coach, 

but about the whole working period. 

  

Feedback from survey 

We were interested in how students would evaluate the general support from the 

university. In the graph that follows we can see that eventually none of the students 

found the general support very good. The meanings go from bad support to medium 

support but are never rated as high. 

 

 
 

When we asked for comments the majority of students reacted in an agitated way, for 

example this comment: “First either take serious coaches and not professors who are on 

vacation and that do it as a hobby or just delete the report part. We were not told that 

the analysis was so important and many internships do not give us any material to 

analyze and write an academic report. Second, having 15 credits is ridiculous, 

considering the workload of (90% cases more than) 40 hours per week plus commuting, 

and the internship will be most likely a 6 month one! On top of that comes a report of 30 

pages, bigger than any other assignment in the whole IBA curriculum”. The most 

common reactions were complaints about the support from the university, related to 

writing the report, but also guidance through the internship as a whole. Furthermore 

many students compare the effort that is given to the exchange and the internship. They 

feel like all the effort goes to the students that want to go on exchange and the ones who 

do not want to go on exchange feel left behind. 

 

When we asked students in particular about their experience with their academic coach, 

not a lot of positive feedback was given. Students missed guidance and constructive 

feedback. 
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Feedback from focus group 

The outcomes from the focus group were very similar to the ones that were given in the 

survey. We talked a lot about whether the university puts too much effort in the 

exchange compared to the internship. Participants were not happy and felt left on their 

own. They missed interaction with their coach and when they had serious problems they 

did not know where to go.  

 

Solution according to Program Advisory 

Our general conclusion is that the current mind-set should be changed. It would be great 

if both students and faculty do not see doing an internship as a second rank choice 

(compared to going on exchange). Especially during the internship students would like to 

have more guidance about writing their report and a good relationship with their 

professor when needed. We advise RSM to come up with a better organisation of the 

internship especially when it comes to communication. Make all professors aware of the 

importance of their role as an academic coach. Good coaching can really make the 

difference between a good and a great learning experience. Additionally there needs to 

be someone where students can turn to if there are any problems that cannot be solved 

with their professor. Think about an internship coordinator for example or a feedback 

form which can be handed in at one of the organizations within RSM. 

 

Checklist to improve the problem 

 Make all professors acting as an academic coach aware of the importance of good 

contact with their students. 

 Make sure there is someone -except for the professor or department head- where 

students can go to if they have any problems, for example an internship 

coordinator. 

 

 

 

 

 

 

  



     

 
12 

RSM Student Representation 
Tel.: (+31) 10 408 2209 
www.rsmsr.nl 
info@rsmsr.nl 

Conclusion 
 

To briefly summarize this report, we can say that students do not consider it an easy task to find a 

suitable internship for the 7th trimester. Generally they start looking for one about five months in 

advance and succeed in finding one two months in advance. To help its students, RSM could set up a 

Facebook group for students who decide to do an internship and create a blackboard page with 

reports and tips. Another thing the faculty might want to look into is a more active exploitation of its 

corporate network. 

 

Additionally, students indicate that they would like to see a more detailed description on 

how to approach the research section of the internship report. This could be done by 

extending the internship manual and/or organizing a second information session in which 

the needs and questions of internship students can be discussed.  

 

Another issue is communication; students do not know who to turn to when experiencing 

issues with their academic coach. A lot of them would also like to see a person fulfilling 

the position of internship coordinator so that they can ask for direct support when 

needed. 

As a part of preventing problems between students and academic coaches we think that 

all professors acting as a coach should be made more aware of the importance of good 

contact with their students. The other way around students should also be aware that 

active participation on their behalf results in a more pleasant learning experience.  

 

And please remember, if you have any questions or suggestions after reading this report; 

do not hesitate to contact us at programadvisory@rsmsr.nl. 
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Appendices 
 

Appendix A: Survey questionnaire 

We used google forms to create our survey, it can be accessed via the following link: 

http://goo.gl/forms/lsNY96jlcT  
 

Appendix B: Focus group case 

The committees of Program Advisory organised a focus group for (I)BA students on 

Thursday the 12th of February 2015. As the 7th trimester committee focused on the 

internship this time, it particularly targeted second year students who are interested in 

doing an internship and third year students who did an internship as part of their (I)BA 

curriculum. To provide our participants with some background information we created a 

so called ‘case’ which can be found below. 

 

 

7th trimester 

Topic: internship 

 

Dear students,  

 

Thank you very much for your attendance and participation in the focus group organized 

by SR Program Advisory! Your opinions are of crucial value to our research and effort 

towards bringing positive changes to the study environment of RSM. 

This case report is aimed at providing you with some background information on the 

topic: internship. 

As you probably know there are several options available to obtain the required ECTS for 

the 7th trimester of your BA/IBA studies. One of them is doing an internship at a 

company here in the Netherlands, or abroad.      

You have all done –or are planning to do- an internship and therefore we would want to 

hear about your personal experience and suggestions related to this issue, both positive 

and negative. 

Topics we would like to discuss with you during the Focus group are: 

- Why an internship (instead of minor/exchange) 

- University support 

- Career services 

http://goo.gl/forms/lsNY96jlcT
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- Timely informed /accessibility of information 

- How did you approach finding an internship 

- Workload and effort vs. what do you gain from it, is it balanced? 

- How to get more people do an internship 

- Internship report 

- Bachelor internship Facebook group (?)  

 

During the first round we’ll share ideas and experiences, thus identify possible problems. 

After that -even more important- we’ll look at possible solutions and implementation 

methods. We challenge you to think out of the box and encourage you to speak your 

mind! 

   

 


